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Note for Connecting to GV-VMS / DVR / NVR

The Eyeball Dome is designed to work with GV-VMS / DVR / NVR, a video management
system. Once the camera is connected to the GV-VMS / DVR / NVR, the resolution set on the
GV-VMS / DVR / NVR will override the resolution set on the camera’s Web interface. You can
only change the resolution settings through the Web interface when the connection to the
GV-VMS / DVR / NVR is interrupted.



Note for Installing Camera Outdoor

When installing the camera outdoor, be sure that:

1.  The camera is set up above the junction box to prevent water from entering the camera
along the cables.

X O

2. Any power, audio and I/O cables are waterproofed using waterproof silicon rubber or the
like.

3. The screws are tightened and the cover is in place after opening the camera cover.



n Introduction

1. Introduction

Welcome to the Eyeball IP Dome Quick Start Guide. In the following sections, you will learn
the basic installations and configurations. For details, see its User’'s Manual.

1.1 Packing List

¢ Eyeball Dome

o Waterproof Rubber Set

e Screw x 2

e Screw Anchor x 2

e Drill Template Paster

o Software Download Guide

¢ Warranty Card



1.2 Optional Accessories

Optional accessories can expand the capabilities and versatility of your camera. Contact your
dealer for more information.

Model Number Name Details

GV-Mount211 Wall Mount Bracket Dimensions: 233 x 126 x 126
mm (9.2” x 5" x 57)
Weight: 0.92 kg (2.0 Ib)

GV-Mount212 Wall Box Mount Dimensions: ® 126 x 36 mm
(5.0"x1.4”)
Weight: 0.18 kg (0.4 Ib)

e

GV-PA191 Power over Ethernet The GV-PA191 is a Power over
(PoE) Adapter Ethernet (PoE) adapter
designed to provide power to

the IP device through a single
ﬁ Ethernet cable.

GV-POE Switch The GV-POE Switch is designed to provide power along
with network connection for IP devices. The GV-POE

Switch is available in various models with different
numbers and types of ports.

Power Adapter Contact your sales representative for the countries and
areas supported.




n Introduction

1.3 Overview

I, e

No. Description

Bottom ring

Housing

Lens
Infrared LED

Power connector (DC 12 V)
An optional power adapter is required.

Ethernet connector / PoE

| OO | Bh|W|IN|-




2. Installation

The Eyeball Dome is designed for outdoors. With the standard package, you can install the
camera on the ceiling. Or you can purchase optional mounting accessories to mount the
camera on a wall.

Below are the instructions for Ceiling Mount. There are two kinds of Ceiling Mount:
Concealed Installation and Open Installation. In Concealed Installation, the cables are
hidden in the ceiling. In Open Installation, the cables are led out from the open slot on the
bottom ring.

For Concealed Installation
1.  Stick the drill template paster to the ceiling, and then drill two 30-mm deep guide holes
according to the drill template.

Drill Template Paster

2. Insert the screw anchors.

Drill a hole to lead cables out of the ceiling




E Installation

3. Remove the bottom ring by turning it anticlockwise.

d
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Bottom Ring

4. Connect the cables and then secure the camera.

Connect the cables and protect
them with waterproof tape

Attach the camera to ceiling

1 with screws

5. Adjust the monitoring direction.

« | he camera can rotate
360 degrees horizontally

The lens can rotate 77
degrees vertically



6. Mount the bottom ring.
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Push the bottom ring back up and turn
it clockwise to lock into position

For Open Installation
Lead the cables out from the open slot on the bottom ring before screwing the camera to the
ceiling as shown in step 4 in For Concealed Installation.

Open slot on bottom ring
A

< —

——

Note: You can optionally purchase GV-Mount211 for Wall Bracket Mount. For details, see its
User’s Manual.




Waterproofing the Cable

3. Waterproofing the Cable

Waterproof the Ethernet cable by using the supplied waterproof rubber set.

1. Attach the seal ring to the RJ-45 plug.

Seal ring

2. Insert the waterproof components through the Ethernet cable as shown below.

Insert in order

3. Insert the cylindrical waterproof ring into waterproof bolt.

Cylindrical waterproof ring

Waterproof bolt



4. Insert the cable into the RJ-45 plug and screw the waterproof bolt in.

5. Screw in the waterproof bolt lid.

-

6. Finish the waterproof Installation.




n Accessing the Camera

4. Accessing the Camera

4.1 Looking Up the Dynamic IP Address

By default, when the camera is connected to LAN with a DHCP server, it is automatically
assigned with a dynamic IP address. Follow the steps below to look up its IP address.

Note: The computer you use to configure the IP address must be under the same LAN with
your camera.

1. Download and install the GV-IP Device Utility program from
http://www.geovision.com.tw/english/5 8.asp

2. On the GV-IP Utility window, click the Q button to search for the IP devices connected in
the same LAN. Click the Name or Mac Address column to sort.

& GV 1P Devi

File Tool Version

QARFRES

General settings | NVR camera settmgs

Name ~ [ MacAddress [ IP Address Firmware Version internal Temp___ | Timer NOTE =
4 @ 24PoriPoE 0013E2088C23 0000 V101 2014-07-16 — GW-POE2411 =
5. & e 0013E2FFO7D1  102.168.6.180  v1.05 2016-08-21 57.5°C 201612122 14:15:43 GV-UBXC2301(128M)

5. A [aiwanUBLC1301_0013E20A0B3E 192168234  v1.04 2016-02-28 425°C 2016112122 14:15:43 GV-UBLC1301(128M)

7= ABD1300 0013E2FA1ES8 1192168496 hioo20tet2t2 [ [ spi0 |

8. & ABL1300 0013E2FA208A 1921686175  v1.00 2016-12-12 = ABL1300

9 & ADR1300 D013E2FAZ07E 1921680107 w100 2016-12-12 = ADR1300

10 & AS1010 DO13E210FF74 1921680240 w120 2016-04-22 i GVAS1010

1. & As10104 0013E2FF135B 19216819  vi.31 2016-09-19 = GV-AS1010

12 &l Asi010-2 D013E20F47C1 192168068 w131 2016-09-19 — G\-AS1010

12 & As2110 0013E20E5468 192.168.048  vi.41 2016-08-22 - GV-AS2110

14 & asz110 D013E20E54D3 19216856221 w141 2016-12-09 - G\-AS2110

15 &l Asz1212 D013E21282C7 192168048 w141 2016-07-14 s G\-AS2121

16 & As400 0013E2046D54 192.168.0.82  v1.06 2014-04-09 s ad

4

3. Find the camera with its Mac Address, click on its IP address and select Web Page.

File Tool Version

QARTFRES

General settings | NVR camera settmgsl

Name / [ MacAddress [ IP Address Firmware Version Intemnal Temp... | Timer NOTE [ -
4 & 24PoriPoE 0013E2088C23 0000 V101 2014-07-16 st GW-POE2411 =
5 & rizm 0D013E2FFO701 1921686180 w105 2016-08-21 575°C 2016112122 141543 GV-UBKG2301(128M)

5P [TaiwenlUBLC1201 001352040836 102168234 V104 20160328 425°C 201612122 14:15:43 GV-UBLC1301(128M)

7. B ABD1300 D013E2FATIESS i ABD 1300

8. g aBL1300 0013E2FA2084  192.168 Web Page — ABL1300

9. & ADR1300 0013E2FA207E 192168, Configure s ADR1300

10 & As1010 0D013E210FFT4 192,168 bz - - GV-AS1010

1 & As10104 D013E2FF1358 19216819 w131 2016-09-19 o G\-AS1010

12 & As1010-2 D013E20F47C1 192168068 w131 2016-09-19 s G\-AS1010

12 & As2110 0013E20E5468 192.168.0.48  vi.41 2016-03-22 o GVAS2110

14 &l asz110 0D013E20E54D3 192.168.5221  wi.41 2016-12-09 = GV-AS2110

15 &l asz1212 0013E21282C7 192168046  vi41 2016-07-14 [ G\-AS2121

16 & AS400 0013E2046054 192.168.0.82  v1.06 2014-04-09 = 22

)



http://www.geovision.com.tw/english/5_8.asp

4. The login page appears.

A Failed to load the plug-in. Click Download to install the latest plug-in.

Username | admin

Password |

Live View
[ save Password

Login

5. For the first time accessing the Web interface, download and install the plug-in.

6. Type the default ID and password admin and click Login to log in.

10



n Accessing the Camera

4.2 Configuring the IP Address

If the camera is connected to LAN without a DHCP server, the default IP address will be
192.168.0.10. Follow the steps below to modify the IP address to avoid IP conflict with other
GV-IP devices on the same LAN.

1. Open your web browser, and type the default IP address http://192.168.0.10.

2. In both Login and Password fields, type the default value admin. Click Login.

3. Click Setup, select Common in the left menu and select Ethernet.

@ Live View ¥ Setup

Basic Info
IPv4
Local Settings
IP Obtain Mode Static IP v
* Ethemnet
: IPv4 Address [192.168.1.13 |
Time
Subnet Mask [255.255.255.0 |
OsD
Default Gateway [192.168.1.1 |
User
Network IPv6
Video IPv6 Mode | Manual v
IPv6 Address | |
Image
Prefix Length |64 |
Events
Default Gateway | |
Security
System MTU 1500
Port Type FE Port £
Operating Mode |Aut0—neg0tiation v

4. Select Static IP from the IP Obtain Mode drop-down list.

5. Enter the IP address, subnet mask, and default gateway address. Make sure that the IP
address of the camera is unique in the network.

6. Click Save.


http://192.168.0.10/

5. The Web Interface

Once you log in the Web interface, you will see the live view as shown below.

ABD1300

© Logout

No. | Name Function
Set the display ratio of the image.
e Scale: display images by 16:9.
1 | Proportional . . . .
o Stretch: display images by window size.
e Original: display images in its original size.
) Select a live video stream: main stream, sub stream or third
2 |Live Stream
stream.
3 |Image Open the image setting page.
4 | Full Screen Mode |Display in full screen mode.
5 |Play/Stop Play or stop live video.
6 | Snapshot Take a snapshot of the current image displayed on the PC.
7 | Local Recording Start E or stop E local recording.

12




H The Web Interface

8 |Digital Zoom Start or stop digital zoom.

9 Reset the packet loss rate to zero.

10 Display packet loss rate and bit rate information in the bottom.
Note:

1. The paths for saving snapshots and local recordings are set in System Configuration.

2. The buttons (No. 9 and No. 10) will appear on the floating toolbar after you move the
mouse cursor on a live view window.

3. Click the button (No. 10) to display the bottom information. Click this button again, the
bottom information is displayed if the mouse cursor is moved on a live view window or

on the bottom information, and it hides automatically if the mouse cursor remains on a
live view window for 3 seconds or leaves the window.

13



6. Upgrading System Firmware

We periodically release the updated firmware on the website. To load the new firmware into
the camera, follow the instructions below.

1. At the top of the Web interface, click Setup.
2. In the left menu, select System and select Maintenance. This page appears.

™ Live View # Setup ABD1300 @ Logout

Common Maintenance

Network Software Upgrade
Video Local Upgrade | [Browse... | Upgrade |
Image [] Upgrade Boot Program

Events Device Restart

Security | Restart Restart the device.

Time | Default ["]Restore all settings to defaults without keeping current network and user settings.
] | el (i
Exporting [CMRFilesiDebugt | [Browse... | Export |

Diagnosis Info

Storage Path |CMRFiles\Debug\ | |Browse... |Downicad|

] Collect Image Debugging Info

Note:1. Software upgrade, device restart, restoration to defaults ar configuration impart will restart the device.
2. Restarting the device will interrupt the connection to the device.

3. Click the Browse button to locate the firmware file (.zip) saved at your local computer.
4. Optionally select Upgrade Boot Program to reboot the camera after a successful upgrade.

5. Click the Upgrade button to process the upgrade.

14



Restoring to Factory Default

7. Restoring to Factory Default

You can restore the camera to factory default settings using the Web interface.

1. At the top, click Setup.
2. In the left menu, select System and select Maintenance.

3. Under the Config Management section, click the Default button.

Maintenance

Software Upgrade

Local Upgrade | |Br0wse | | Upgrade |

[] Upgrade Boot Program

Device Restart

|" Restart Restart the device.

Config Management

1 Befauit | []Restore all settings to defaults without keeping current network and user settings.
Importing [ | [Browse... | [ import |
Exporting [CMRFiles\Debug\ | [Browse. .| | Export |

Note: There is no default button on the camera.
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