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Features

• Free ReportStar® account for cloud-based  
health monitoring of your recorder

• Remote software for smart phones

• Easy setup and configuration 

• H.264 video compression

• Free DDNS for life of product

• E-mail event notification
MOBILE APPS

EasyMobile allows 
you to view and 
manage your 
recorders virtually 
anywhere using your 
smart phone.

Every recorder sold is 
backed by OpenEye’s 

industry renowned 
Heroic Customer Service

openeye.net/heroic
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MOBILE APPS

Compatibility
For a complete list of hardware 
specifications and supported smart 
phones, visit openeye.net.

View live video, search, 
and manage your EasyDVR 
from virtually anywhere on 
your smart phone with our 
powerful mobile apps!

Available for both Apple® 
and Android® smart phones, 
Remote for EasyDVR gives 
you peace of mind by letting 
you keep tabs on your 
surveillance system when 
you are on the go. 

Download them for  
FREE today!

Features
• View live video

• Play back recorded video 

• Search and playback of events

• Manage and configure EasyDVR 
settings remotely
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Differentiate yourself from competitors and
generate recurring revenue with OpenEye
recorders and ReportStar®.
ReportStar is the online managed service that keeps you in touch
with your customers after the installation and keeps you both up 
to date on the health of their systems. Monitor functions such as 
recorder health, recording duration, and camera image verification 
online from your branded portal. Stand out from the crowd and gain 
a competitive edge with this powerful FREE* service. Sign up today 
and start generating recurring revenue for your business!
openeye.net/reportstar

Define critical system events for 
recorders and receive e-mail or 
SMS notification any time one 
occurs.

Critical Alerts

View in-depth reports detailing 
hard drive health, recording 
errors, system operation, and 
recording duration.

Reports

View daily camera day / night 
image reports for image quality 
or compare them to saved 
reference shots.

Day / Night Images

* �Basic ReportStar account is free.

DVR SPECIFICATIONS

Model OE1-D12004 OE1-D24008 OE1-D48016

Camera Channels 4 8 16

Max IPS Per Channel 30 30 30

Recording Rate 120 240 480

Live Display Rate 120 240 480

Audio Channels 4 8 16

Video Outputs VGA, HDMI (8 and 16 Ch only), MAIN OUT (BNC), SPOT OUT (BNC) 

Digital Relay Outputs 1 1 1

Alarm Sensor Inputs 4 8 16

Image Compression H.264

Recording Resolutions NTSC: 352x240, 704x240, 704x480 

Video Signal Loss Detection Yes

Motion Detection Adjustable sensitivity, Custom grid

Remote Operation Live view, Setup, PTZ, Search

Remote Software Mobile Apps (iPhone, iPad, Android), Web Viewer (IE7+ recommended)

PTZ Control RS-485

Recording Mode Day, Night and Weekend schedules; Motion and Event recording

Playback Search Multi-channel playback (1, 4, 9, 16), Calendar & Timeline search, 
Event and System search, First and Last search

Backup USB

Digital Signature Support Yes

Dynamic DNS Free for life of product

Operating  System Linux® Embedded

Storage (Size) 500GB / 1TB / 2TB 1TB / 2TB / 4TB 1TB / 2TB / 4TB / 6TB

External Storage Options N/A

Dimensions
L: 8.6” (220mm)  
W: 8.5” (216mm) 
 H: 1.9” (49mm)

L: 14.1” (360mm)   
W: 11” (280mm) 

H: 2” (53mm)

Warranty 3 Years / 1 Year Advance Replacement


