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Description 
Talk-A-Phone’s ETP-SMW Surface Mount Accessory is an ideal security solution for 
remote and high-risk areas where wireless interface is desired. Any Talk-A-Phone 
emergency/information phone can be securely installed with a power charging system 
and/or a wireless interface in a single enclosure. The unit offers contemporary 
architectural styling and is constructed of durable stainless steel with a weather-protective 
hood. The Emergency Phone faceplate is illuminated at all times for clear visibility during 
the night. 
 
Talk-A-Phone’s ETP-SMW Surface Mount Accessory is often used at university and 
college campuses, shopping malls, medical centers, industrial campuses, open parking 
lots and other locations with limited power and/or connectivity options. 
 

Features 
• Convenient and secure internal mounting of a wireless interface, a charger, a 

transformer, a battery, and other equipment 

• A flush front panel provides easy access to the storage compartment 

• A removable perforated aluminum plate is included inside the surface mount for 
easy mounting of other devices 

• Emergency Phone faceplate is illuminated at all times by an LED Panel Light 

• Vandal-resistant stainless steel construction 

• Designed to resist extreme weather conditions 

• A variety of signage, graphics and color choices are available 
 

Specifications 
Dimensions (W x D x H): 11.8 x 8.0 x 31.8 in. (298 x 203 x 808 mm) 
Weight:  50 lbs. (22.7 kg) 
Construction: 12GA (.105 in.) brushed stainless steel  
Colors:  Brushed stainless steel is standard. Available painted in custom colors. 
Signage:  2 in. high reflective red “EMERGENCY” lettering with wide-angle visibility 

is standard. Available as “ASSISTANCE”, “INFORMATION”, or custom 
lettering, colors and graphics. 

Lighting: LED Panel Light:  Ultra bright LEDs, 50,000 hour lifetime 
Power: LED Panel Light:  1.2 watts, 12-120VAC/DC 
Mounting:  Mounts to a wall or straps to a pole or a kiosk 
Compliance:  CSA Certified to UL Standard 60950 
Warranty:  2-year warranty 
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Options 
 

ETP-SMW  
Configuration 

Emergency 
Phone 
Options 

Alternative Surface Mounts 

Analog 
Connectivity 

ETP-400 
Series 
Phone 

ETP-SM is a standard Surface Mount with no hood or lighting. 
ETP-SMB Surface Mount includes a door and extra room for handset 
phones. 
ETP-SMH Hooded Surface Mount includes a weather-protective hood. 
ETP-SMD Double Surface Mount includes a second opening for a directory 
or other device. 
ETP-SML Lighted Surface Mount includes a weather-protective hood and an 
illuminated translucent emergency sign. 
ETP-SMCR Card Reader Surface Mount includes an adapter to magnetically 
isolate a card reader or other device. 

IP 
Connectivity 

VOIP-500 
Series 
Phone 

 
Accessories   
Pole Mounting Kit: Order model ETP-PMKT Pole Mounting Kit for strapping ETP-SMW to a pole. 
Strapping Tool: Order ETP-PMKT-TOOL Strapping Tool for use with ETP-PMKT Pole 

Mounting Kit. 
Cellular Interface Kit: Order model ETP-CI to create a stand-alone cellular communications unit 

when used in conjunction with an ETP-400 series emergency phone. 
Power Charging System: Order PCS series power charging system to include the battery backup when 

used with switched power sources. 
Step-down Transformer: Order PCS-SD series voltage step-down transformer for use with a power 

charging system. 
 
Dimensional Diagram 

 
 

 
All dimensions are in inches and are provided for reference only. 


