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Mac plugin instruction

1. Installation System Requirements

Mac 0S X 10.9 ---10.11

2. Compatible browser

Safari

3. Before installation: permission modification

a. If the enclosed window pop up during the installation, it indicates the permission needs to be

modified as below.

“netsdkplayer_signed.pkg" can't be opened
\v g o because it was not downloaded from the
pu‘ Mac App Store.
netsdkplayer_signed.p - Your security preferences allow installation of only
apps from the Mac App Store.

"netsdkplayer_signed.pkg” is on the disk image
"netsdkplayer_signed.dmg". Google Chrome
downloaded this disk image on May 12, 2016 from
pan.paidu.com.

:

. nmetsdkplayer_signed » @ netsdkplayer_signed.pkg

b. Right mouse click the system setting icon to callout the ‘System Preferences’
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c. Choose ‘Security & Privacy’
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d. Click ‘Click the lock to make changes’
[ N 4 Security & Privacy | O Search
FileVault Firewall Privacy
A login password has been set for this user | Change Password...
Require password | immediately B after sleep or screen saver begins
Show a message when the screen is locked
| Disable automatic login
Allow apps downloaded from:
ﬁ Click the lock to make changes. ?
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e. Set the option to ‘Mac App store and identified developers’

o L4 HHH Security & Privacy Q, Search

m FileWault  Firewall  Privacy

A login password has been set for this user Change Password...

Reqguire password immediately B after sleep or screen saver begins
Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from:

 Mac App Store
o Mac App Store and identified developers I

Anywhere
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Eﬂ Click the lock to prevent further changes. Advanced... ?

4. Installation

a. Right mouse click the safari icon to quit the browser before installation.
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New Window
New Private Window

Options >

Show All Windows

b. Double click and launch the installation file.

5. Troubleshooting

a. Plug-in failure

® Thereis a ‘plug-in’ failure notification during the installation.
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® Refresh safari to recover
ene m [ ] ] B

admin Logout

= Live View @ Playback £  Settings

b. Safari no response

® Safari could not recover even by refreshing the page.
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® Right mouse click the safari icon to quit and launch again.
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