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o Important

* Be sure to read this document (Operation Manual) prior to using the product, so that it is
used properly.

* The illustrations used in this manual may differ from the actual ones.

» Use the PC on which these applications are installed according to the specifications and
guarantees provided by the manufacturer and seller.




1 Precautions

Literature information

Literature information

The important information concerning correct operation and what you should observe is marked with the following

symbols.

& Warning

This symbol means that operating the device incorrectly ignoring these precautions may cause
severe injury or death.

A Caution

This symbol means that operating the device incorrectly ignoring these precautions may cause
severe injury or property damage.

Indicates important instructions that should be observed or avoided, and what should be known
before operation. Please read and understand before proceeding.

This indicates additional information on functionality, operation, or handling.

» Terms and button names displayed on PC screens are indicated as [XXXX].

* Page reference are shown as "Title (— page XX)", (— page XX), or page XX.

* The illustrations and images used in this manual may differ from the actual items.

* In this manual, Video Door Stations and Door Stations without cameras are referred to collectively as "Audio Door

Station."

» "Video Door Station" is used when describing the operation and explanation of Video Door Stations.
* VoIP Phone and IX System Station Information are referred to collectively as "Station Information."
» The PC on which the applications are installed is referred to as the "PC."

* IX-SOFT is referred to as the "application".




1 Precautions Precautions

Precautions

This symbol means that operating the device incorrectly ignoring these

precautions may cause severe injury or death.

Do not disassemble or modify the license Do not use if the license authentication USB
® authentication USB key. ® key is broken.

This may result in fire or electrical shock. This may result in fire, electric shock, or injury.

Do not submerge or otherwise expose the Do not use the license authentication USB key
® license authentication USB key to liquids ® in locations that are wet or humid.

(water, juice, chemicals, etc.) This may result in fire, electric shock, or

If used when wet, this may result in fire or malfunction.
electric shock.

If the license authentication USB key is
o emitting smoke, an abnormal odor, or an

abnormal sound, or if it is dropped or

damaged, immediately remove the license

authentication USB key.

Doing otherwise could cause a fire or electric

shock.

Caution Negligence could result in injury to people or damage to property.

Do not put anything on the license Do not put your ear close to the speaker when
authentication USB key or cover it with using the station.

cloth, etc. May cause harm to the ear if a sudden loud noise
This may result in fire or malfunction. is emitted.

When confirming call tests, the chime
® volume, or the ringtone, do not hold the

speaker close to your ear.

May cause harm to the ear if a sudden loud

noise is emitted.




1 Precautions Precautions

Precautions on operation

Requests

» When installing or using the station, give consideration to the privacy rights of subjects, as it is the responsibility of the system
owner to post signs or warnings in accordance with local ordinances.

* In order to prevent unexpected problems from occurring due to leaking unique information stored in the PC, it is the customer's
responsibility to delete settings, recorded video/audio, and other information stored in the PC, when discarding, transferring, or
returning the PC, or when uninstalling the application. Refer to page 125 for information on how to clear information.

« As to other 3rd party devices (such as sensor, detectors, door releases) used with this system, comply with the Specifications
and Warranty conditions that the manufacturers or venders present.

* Be sure to receive and store the setting file from the person who configured the system. If the setting file is lost, recovery may
not be possible and creating a new setting file may be required.

Precautions on using the license authentication USB key

* Licenses for this application are managed using a license authentication USB key. Use the application only after the PC
recognizes the inserted license authentication USB key.
If the application is used without the PC recognizing the inserted license authentication USB key, the application can only be
used for 30 days.

* Be sure to store it with the cap.

» Do not store it in locations under direct sunlight, locations subject to static electricity, or locations subject to rain or water.

* The license authentication USB key may become slightly warm during use. This is not a malfunction.
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Notices

« Aiphone is not to be held responsible for any and all damages resulting from content or specifications of this product.
* Aiphone is not to be held responsible for any and all damages resulting from malfunctions, defects, or misuse of this product.

* This station is not meant to protect lives or property. AIPHONE is not to be held responsible for any and all resulting serious
accidents, disaster accidents, or physical damage.

» Hands-free calls are a method of automatically switching between the transmitter and receiver so that the louder of the two is
prioritized, making it audible by the quieter of the two. If the area around the station is loud, the call may be interrupted, making
it difficult to respond.

» During communication, the voice may not come through clearly when speaking before the other party has finished talking.
Communication will proceed smoothly when waiting until the other party has finished before speaking.

» The noise reduction function may determine that certain tones are noise and cut transmission of those tones. This is not a
malfunction.

» Warm-color lighting shining on the door station may change the tint of the image on the screen.

« If light enters the camera, the brightness of the LCD could flicker, while the subject of the camera could become darker due to
the backlight. This is not a malfunction.

» The background or colors could differ from the actual image if a striped pattern or other fine pattern is displayed. This is not a
malfunction.

« If light from an LED light, fluorescent light, etc., enters the camera on the Video Door Station or other product, black stripes
could appear in the video, the screen could flicker, or the colors could change. However, this is not a malfunction.

* When outside temperature lowers sharply after rainfall, etc., the inside of the camera may fog up slightly, causing a blurry
images, but this is not a malfunction. Normal operation will be restored when moisture evaporates.

« Aiphone assumes no responsibility for corruption of saved information (such as changes to or deletion of saved information).
Be aware of this in advance.

« If communication becomes congested or calls are made from multiple Video Door Stations in the system, the audio could drop,
become delayed, or otherwise not operate normally.

» Aiphone assume no responsibility for damages as a result of delayed or unusable services, which were due to failures in
network equipment, communication services by Internet and cellular phone companies, line interruptions, communication
failures, or inaccuracies or omissions in transmission unit.

« Aiphone is not to be held responsible for any damages resulting from customer PINs or other transmitted information being
leaked due to interception, unauthorized access, or other reasons along the communication path through the Internet.

- Station maybe unoperatable while updating the system settings.
« It is the customer's responsibility to ensure that their computer is secure. Aiphone is not liable for security failures.
« Available functions and services are limited according to the specifications of the installed system.

* The illustrations used in this manual may differ from the actual ones.

» Using a fluorescent light could periodically alter the color of the screen (color rolling). This is not a malfunction.




Table of contents

Table of contents

1 Precautions

Literature information ..........ooouiiiii e 2
Literature infOrmation ............oiiiiiie ettt 2
PreCaUtiONS ...t aaaaas 3
g (=Tor= U] (o] o 1< T PSSR PPPPPR 3
Precautions 0N OPEratioN ..........cooouiiiiiii i e e e e e e e e e e 4

2 Installation and Startup

Station Programming .......oooo oo ——————————— 9
SYSEM rEQUITEMENTS ...t e e e e e e e e e e e e e e aaaeeeees 9
Installing the appliCation .............ooo oo e e e e 10
Starting the appliCation ............ooeiiii e 13

3 Before Using

(0 LT =T [ ) = =T PSR 14
L LT CT [0 =T o = T = U 14

How to adjust the microphone, speaker, and camera .............ccccooeevviiiiiiiiiiic e, 20
How to adjust the microphone, speaker, and camera ...............cccceeiiiiiiiiiii e, 20

ANSWENNG @ CaAll .ooeeii e e e e e e e e e e e eeaaaa 24
ANSWEINNG @ CAIl ...t e et e e e e et e e e e e eeaan e e eeeeaee 24

4 How to use

Searching for Stations (VoIP Phones) and Groups ........ccccovvvvviiiiiiiiieeececiiieee e 26
Selecting / Choosing / Calling by NUMDbET ... 26
Specify a station or group using the address bookK. ..........ccccoviiiiiiiiiiiiii e, 27

Call / Recording HiStOry ... 28
ReVIeWING Call HISTOMY ........uueiiiiiiiiiiiieee et e e e e 28
[ [ (o YA To1 £ 1= o PO 29

Placing / Answering @ Call .........oooiiiiiiiiii e 31
PIacing @ Call ... a e 31
(07111 TaTe [= T €1 01U o PRSPPI 33
ANSWEIING @ CAII ..ot e e e 35

Page / RECEIVE PAGING ..oovrieiiii it e e e e 37
(= To T aTo = 1o | 0] U1 o RS 37
Paging all StAtIONS .........uuiiiiiiiieeeiei e ————————— 39
MeSSage PagiNg @ GrOUP .....eeeeiiiiiiiiiieieee e e ettt e et e e e e e e e e e e e e e e e e e s e e e s s annnnnes 41
Message Paging all StationSs .......cooueiiiiii e 44
RECEIVING @ PAGE ...ttt ettt et e e e e e e e e e e e e e e e 47

1Y/ o 1 o 5 T P 48
Monitoring @ dOOr STAtION .........cooii e 48
S Tez= 10 I\ (o] 11 (o] o o[RS PPPPPPPPPPPPPR 50

Using Speed Dial BUtONS .......coooiiiie e 52
Using Speed Dial BULIONS .......oooiiiieeeeee et 52



Table of contents

CheCKiNg rECOIMTINGS ..uuuuuuiiiiieiee i e e e e ettt e e e ettt ettt et et e eeeeeeeeeeeesssseerernnnnnnnnnns 54
VIeWING RECOIAINGS ....ooiiiiiiiiiiiii ettt e e e e e s 54
[ P= 1Y o T= Tod R T =T o PP 56

TEANSTOF e ———————————————————————————— 58
Transfer calls (during COMMUNICALION) .....uvviiiiiiiiiiiiiieie e 58
ADSENE TIrANSTEI ...t e e e e e ettt a e e e e e e e e e e e e eeeeeneannnnnnne 61
Other Transfer OPLIONS .......oooiiiiiiice e e e e e e e e e 63

Operations while placing a call, in communication, paging and monitoring ............. 64
18] (o {1 T J= 1o [ Yo (TP 64
Placing @ call On hold .......o.oei e e e e 66
Selecting @ Station 10 @NSWET .........eiiiiiii e 67
Recording VidE0 / AUGIO ......uueeiiiiiiiiiiiiiiee ettt e e e e e e e e e e e e e 68
FiXing the Capture Ar€a .......ccccoii oo e e e e e e e e e 69
Adjusting video to enhance VIiSiDIlity ...........ccccuuiiiiiii 70
Adjusting Speaker VOIUME .......oooiiiii e eeas 71
Adjusting RINGtONE VOIUME .......oniii e e e e e e e e e eees 72

L CT = 1o (A= 1Y = T o R SEPPRRN 73
T (=Y = Lo Y=Y/ =T o S PPURSRRP 73

ChecKing the SYStEM .....uueeii e —————- 77
10 o= YT Lo B T == o 77
USING LINE SUPEIVISION ...uuiiiiiiiiiiiiiiieieee ettt et e e e e e e e e e e e e e e e e e s s s aannnnnes 78
Performing Device CheCK ........ooooiiiieceee et 79
Confirming Station INfOrmMation ... 81

(@1 1= o {0 o3 1T o - PSPPSR 82
Playing the Communication Audio Messages automatically .............cccooovviiiiiiiiiiiiieeeeeeen. 82
SeNdiNg @N EMAIL ... e e e e e e e e e e e e e e e 83

5 Settings and Adjustments

Configure SELHNGS .....cooiiiiiii e 84
HOW 0 CONFIQUIE .ot e e e e e 84
LiSt Of SEHINGS ...ttt 86

Configuring using the application ............ccccooiiiiii 89
StAtION SELNGS ..o e a e e e 89
(0= 1| 7= 111 0T 1 PP PPPPPPPPPP 90
Communication SEttNGS ....coooiiiie e ——————— 93
TransSTer SEHNGS ...coooeii e e e e e e e 94
Paging SetlNGS ...t 105
1Yo gy (o g T=] 111 Vo SRR 106
RECOIA SELNGS ...eveiiiiiiiee et e e e e e e e e e e e e e e e e e e eeeeas 108
VOIUME SEHINGS ...ttt ees 109
Speed Dial SEHINGS ....cooieeeeeeee e ——————————— 110
CUStoM SOUNA REQGISIIY ...ttt e e e e e e e e e e e e e e e e e e e e e e eannnes 122
DEVICE SEHINGS ...ttt e e e e e e 124
INIGIALIZATION ...ttt e e e e e e e e e et aaee 125
License INfOrmMation .............euiiiiiiiiiiiiiee e e e e e e e e e 126

6 Other
Y o] 011 g [o [ PSPPSR 127



Table of contents

SPECITICALIONS ... et e



2 Installation and Startup Station programming

System requirements

The PC must meet the following requirements to use the application.

oS Windows 7 Professional, Windows 7 Enterprise, Windows 7 Ultimate
Windows 8.1, Windows 8.1 Pro, Windows 8.1 Enterprise

Windows 10 Home, Windows 10 Pro, Windows 10 Enterprise
Windows 10 Education

CPU 32 bit (x86) processor or 64 bit (x64) processor of 2 GHz or higher (Windows7 is 64bit only)
Memory 1 GB or more
Resolution 1024x768 or greater
Runtime .NET Framework 4.6.2 or later (Windows7 requires SP1)

Microsoft Visual C++ redistributable package from Visual Studio 2017 or later

o Important

* When the PC is in sleep or lock or screensaver mode, network communication may not be possible and application operations
will not work properly.

» Wired LAN is recommended because wireless communication such as wireless LAN may not operate properly due to security
or communication speed delay.

* When using Windows 7, the sound during the communication be interrupted.

» When using a USB-LAN adapter, images may be distorted.

Windows, Visual Studio, and Visual C++ are registered trademarks or trademarks of Microsoft Corporation in the USA
and elsewhere.




2 Installation and Startup Station programming

Installing the application

1. Insert the IX-SOFT license authentication USB key into a USB port on the PC.

Although the application can be installed without the license authentication USB key, it cannot be used without
license authentication at once before use it. After that, it can be used only for 30 days without license
authentication.

2. Access our website and download the application (IX-SOFT) to the PC.
https://www.aiphone.net/product/support/

3. Extract the downloaded file.

Double-click "setup.exe" in the extracted folder and install the application.
Install by following the instructions on the screen.

I = | Manage ush — O %
Home Share View Application Tools e
« v P » |X-SOFT » installer » x84 » usb v @ Search usb el

~
L MName Date modified Type Size

5 Quick access

ﬁ! IX-SOFT_Installer_x64.msi Windows Installer ...

3/
[ Desktop - —
‘ 3 Application
Downloads
|&| Documents
=| Pictures
4. Click [Next].
1 1X-S0FT - b4
Welcome to the IX-SOFT Setup Wizard el

The installer will guide you through the: steps required ta install [X-50FT on ywour computer.

SWARMING: This computer program is pratected by copyright law and international treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the mazimum extent possible under the law.

@ Note

« If ".NET Framework 4.6.2 or later" is not installed, a license agreement will be displayed along with a screen asking you to
install them. Confirm the contents, and then click [Accept] to install.

If "Microsoft Visual C ++ Redistributable Package for Visual Studio 2017 or later" is not installed, download it from the
Microsoft website and install it.

10
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2 Installation and Startup Station programming

5.

6.

Read the license agreement, select [I| Agree], and click [Next].

15 1X-50FT

License Agreement

Please take a moment to read the license agreement now. If you accept the terms below, click "l
Agree", then "Mext". Dtherwise click '"Cancel"

Software License Agreement

Article 1 (Purpose)
This agreement (hereinafter referred to as this “Agreement™) sets forth the

matters agreed by and between a customer, who is a user of our software
(hereinafter referred to as the “Software™), whether person or legal entity
(hersinafter simply referred to as the “Customer™), and aiphone, with respect
to the use of the Software by the Customer.

Article 7 (Tune of the Safforaral
(1 Do Mot sgree ®) | Agree

Select the installation folder for the application and the user who will use the application, and then

click [Next].

& 1X-50FT

Select Installation Folder

The installer will install I£-50FT to the following folder.

Toinstall in this folder, click "Newt". To install to a differsnt folder. enter it below or click "Browss"

Folder:
C:¥Program Files¥AIPHONE¥IX-SOF T

Browse.

Disk Cost

Inztall T-S0OFT for vourself, or for anvone who uses this computer:

() Everyone
(®) Jugt me

Cancel < Back

0 Important

« If using the PC with user privileges, select "Everyone."

11




2 Installation and Startup Station programming

7. Click [Next] to install.

# x-soFT - hd

Confirm Installation 2

The installer is ready ta install [X-S0FT on your computer.

Click "Next" to start the installation.

Cancel < Back

8. Click [Closel].

1 1X-S0FT - b4

Installation Complete el

I%-50FT has been successfully installed.

Click "Close™ to exit

Please uze Windows Update ta check for any critical updates to the MET Framework.

@ Note

» The program (IX-SOFT) can be uninstalled from the Control Panel.
Before uninstalling, be sure to export the setting data.
When exporting the setting data, export with each of "Export Settings" and "Map" of the setting administrator account.

12



2 Installation and Startup Station programming

Starting the application

1. Double-click the "IX-SOFT" shortcut created on the desktop or "IX-SOFT.exe" in the folder specified
during installation.
* The application will launch.

AIPHONE X SOFT —[OE3
Number Name Location
-
Address Book
v
< >

‘ % call ‘ ‘ Priority Call ‘ ‘ % Urgert Call ‘
sl g A A |

Privacy ‘ Loj] Map
OFF

Transfer

o Important

« If "Microsoft Visual C ++ Redistributable Package for Visual Studio 2017 or later" and ".NET Framework 4.6.2 or later" are not
installed, the application will fail to boot.

13



3 Before Using

User Interface

AIPHONE [X-SOFT

—_

2

User Interface

Edl=] x

Page mAddress Book

= e Co
4 0001 Master Stations1
0002 Video Stations1
5 0003 Video Stations2
i 0004 Master Stations2
6 —Jhcerones o
0006 Audio Stations1
7 0007 Audio Stations2
0008 Handset Sub Station1
8 0009 Handset Sub Stafion2
<4 [ ’
‘ & Call ‘ ‘ Priority Call ‘ ‘ % Urgent Call ‘
( License USB not detected 13
‘ 9 Map IX-SOFT will be stopped after 30 day
0005-Master Stationsd—— 14
15
No. Name Description
1 Page Click to send a page (broadcast). (—page 37 to page 46)
2 Monitor Click to monitor the specified station. (—page 48 to page 51)
3 Dial Tap to enter a station number or group number using the keypad and place a call.
(—page 26)
4 Address Book Click to make a call from the Address Book. (—page 27)
5 History Click to check Incoming Calls, Outgoing Calls, Missed Calls, and
Recordings.(—page 28)
6 Favorites Tap to display the speed dial buttons. (—page 52)
7 Status Click to check Line Supervision, Device Check, Station Information, and Network
Information. (—page 78 to page 81)
8 Settings Tap to configure settings. (—page 84)
9 Various icons . : This is displayed when a schedule is transferred.
. : This is displayed while delay transfer is configured.
10 Transfer ON/Transfer OFF Tap to turn absent transfer ON/OFF. (—page 94)
11 Privacy ON/Privacy OFF Tap this to turn the privacy function ON/OFF.
(The privacy function turns the microphone and video from the application off when
Auto Answer is configured, so that audio and video are not sent to the other party.)
12 Function screen Indicates the function screen that is currently selected.
13 Grace period If a license has not been authenticated, this will display the grace period for using the
application.
14 Station information The Station Number and Station Name of this station.

14




3 Before Using User Interface

No. Name Description
15 Map Click to use the map function.(—page 73)

15



3 Before Using

Incoming Call Screen

User Interface

No video will be displayed if the device making the call has no camera.

Shortcut keys are indicated with < >.

AIPHONE X-SOFT

m|ncoming Call

1 — [
2 —0002 - Video Stations1 - NetworkCamera1
3 —=) O
L]
4 ——) Omm ) 9

B

I I

0005-Master Stations3

No.

Name

Description

Priority

Indicates the priority level of the incoming call and page.

|§|: Urgent, |:|: Priority, |§|: Normal

Calling station

This shows the station number, station name (terminal name), and location of the
originating station. If a network camera is associated with the originating station, the
name of the network camera will also be displayed. (Depending on the language
setting, text may appear incorrectly.)

Speaker

Click to adjust the receive volume. The volume of the ringtone will be changed as
well.

Ringtone

Click to adjust the ringtone.

Camera control icons

Click these to modify the capture area of the network camera. These may be disabled
depending on the configuration of the network camera. (—page 69)

<1>: Move the video up.

<1> : Move the video down.

<> : Move the video left.

<—>: Move the video right.

<Ctrl + —>: Zoom in on the screen.

Lock capture area

<Ctrl + -»>: Zoom out on the screen.

Click to store the capture area of the network camera. Clicking ‘E‘;‘: <Ctrl+ space>
will return to the stored capture area. (—page 69)

16



3 Before Using User Interface

No. Name Description

7 Secondary video display area | This is displayed when the originating station has a camera associated with the
network camera. A different video will be displayed from what is displayed in the
primary video display area.

Clicking the screen switches between the primary video display area and the
secondary video display area.

8 Backlight correction and Click to adjust the Video Door Station video to enhance visibility. Compensation
nighttime sensitivity correction | cannot be applied to video from Master Stations, application or network cameras.
for video <Ctrl + K>

9 Talk <Space> Tap to begin communication.
10 Record <Ctrl + R> Tap this to begin record video/audio/
11 Primary video display area This shows video from the originating camera or associated network camera. Either

can be selected for display, depending on the configuration.

12 End <Esc> Tap this to end communication.
13 Number of incoming calls and | This displays the number of incoming calls and priority. Click to display the calling
priority stations in a list and select a station to answer. (—page 67)

‘: Urgent, : Priority, ‘: Normal

17



3 Before Using

Communication screen

User Interface

No video will be displayed if the device making the call has no camera.

AIPHONE X-SOFT

= Communicating

11— [ ] 10
2 — 0002 - Video Stations1 - NetworkCamera1 |
3— )
Extend Cemmunication? ¢
4 —— () j\ ”) —n
®
REC
—0 T 13
5 4
$ TP
[ ]
‘ . 16
8 I 17
9 18

Shortcut keys are indicated with <>.

0005-Master Stations3

No. Name Description

1 Priority Indicates the priority level of the current call.
: Urgent, I:': Priority, : Normal

2 Calling Station This shows the station number, station name (terminal name), and location of the
other station. If a network camera is associated with the other station, the name of the
network camera will also be displayed. (Depending on the language setting, text may
appear incorrectly.)

3 Speaker Click to adjust the receive volume.

4 Ringtone Click to adjust the ringtone.

5 Camera control icons Click these to modify the capture area of the network camera. These may be disabled
depending on the configuration of the network camera. (—page 69)
<1>: Move the video up.
<!> : Move the video down.
<«>: Move the video left.
<->: Move the video right.
<Ctrl + <> : Zoom in on the screen.
<Ctrl + —»>: Zoom out on the screen.

6 Lock capture area Click to store the capture area of the network camera. Clicking \E’:‘: <Ctrl+ space> :
will return to the stored capture area. (—page 69)

7 Secondary video display area | This is displayed when the other station has a camera associated with the network
camera. If the other device is an application or IX-MV7-* and has no associated
network camera, the video from this station will be displayed. Clicking the screen
switches between the primary video display area and the secondary video display
area.

18




3 Before Using User Interface

No. Name Description

8 Mute mode <Ctrl + H> Click to turn the microphone and camera off, so that audio and video are not sent to
the other person.

9 Backlight correction and Click to adjust the Video Door Station video to enhance visibility. Compensation
nighttime sensitivity correction | cannot be applied to video from Master Stations, application or network cameras.
for video <Ctrl+K>

10 Extend Tap this to extend the call duration for approximately 10 minutes.

11 Talk <space> When holding down the button, it becomes a push-to-talk. (—page 25)

12 Record <Ctrl + R> Tap this to begin record video/audio. (—page 68)

13 Door release <Ctrl + E> Unlock the door. (—page 64)

14 Keypad <Ctrl + D> Click to display the keypad. The keypad can be used to release the door (—page 64)
or play Communication Audio Messages (—page 82).

15 End <Esc> Tap this to end communication.

16 Primary video display area Shows video from the calling station or associated network camera.

17 Number of incoming calls and | This displays the number of incoming calls and priority. Click to display the calling

priority stations in a list and select a station to answer. (—page 67)

‘,: Urgent, : Priority, ‘: Normal

18 On hold <Ctrl + T> Tap this to put the call on hold. (—page 66)

19



3 Before Using How to adjust the microphone, speaker, and camera

How to adjust the microphone, speaker, and
camera

This application can use the microphone, speaker, and camera built into the PC. It can also use external devices
recognized by the PC.

Make sure that any external microphones, speakers, or cameras connected over USB or Bluetooth are recognized by
the PC prior to use.

Configure a microphone, speaker, or 3 Click [Device]
camera - '

7. Click [Settings] on the Home
Screen.

‘Seecine setingmerutobe conueed Fomhe iz,

AIPHONE IX-SOFT = X
Page =Address Book
Monitor L I
E— o toin
Dial T

[ |

rores | oo
_ & S .

. 4. Select the microphone, speaker, or

: - camera to use with the application.

2. Click [User].

| X| settings == —

User

Admin

Close

» The Settings window will be displayed.

20



3 Before Using How to adjust the microphone, speaker, and camera

Adjust the microphone

Adjust the PC microphone

Bluetooth devices cannot be adjusted.

Set the app to allow the microphone to be accessed by . P .
Windows. Sound" > "Sound" in Windows to display the

(1) Click "Control Panel" > "Hardware and

Sound window. (For Windows 8.1,10.)

) ) (2) Click the "Recording" tab.
1' Click [TeSt] next to the mlcrophone (3) Double-click the microphone used for the
on the Device Settings Screen. application to display the Properties window.
Deice ? Sound >
r— S 7
2’:’"“‘*’ Lo HiZo Playback Recording Sounds Communications
et " ““""55" Select a recording device below to modify its settings:
:ie ,,,,, ord ®Re = Q Microphone
. = High Definition Audio Device
Eraim e 9 Ready
e B il' :|1ii-5Ir1OEF::f?:iii-3n Audio Device
2§ HMNotpluggedin
‘ = = ~ Line In
.2 High De_fi_n_it_i-:_;n Audio Device
+ The Microphone Test Screen will be displayed. g ”'ft pluggedin
go
Default Device
%
2. Speak toward the microphone.
* The microphone level bar fluctuates as audio - —
enters the microphone_ Configure Set Default Properties
» Click [OK] to stop testing the microphone. Cancel Apply
D wic st (4) Click the "Levels" tab in the Properties
Mic(transmit) | W|ndOW

(5) Adjust the microphone value.

Speak into the Microphone

o] [ . ) 4 Microphone Properties x

General Listen Levels | Advanced

Microphone

& 0 |y

¥

« If the microphone level bar does not reach the
area indicated with the red box, perform Step
3.

Cancel Apply

21



3 Before Using How to adjust the microphone, speaker, and camera

Adjust the speaker
@ Note

« If using a USB device and the microphone level bar does 1' Click [TeSt] next to the Speaker on

not reach the area indicated in Step 2 even after the Device Settings Screen_
adjustment, set the level in Step 3 to the maximum.

« Depending on the microphone device, the volume may not * Aring tone will be played from the speaker at
change even if the microphone level is changed. the volume set for the receive volume.

« If the function such as noise cancel microphone is enabled
in Windows, the another application may not be able to talk S—
well during communication between applications. S EET = —

1PAddess 1921681134

Suboet 2652852550

MAC Address BIAFECA20425

2. Adjust the speaker level on the PC.

(1) Click the speaker icon in the notification area
on the PC taskbar.

1/9/2020 L‘_"‘

(2) Use the slider to adjust the volume of the
speaker.

Speakers (High Definition Audio Device)

D) D\1 00
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3 Before Using How to adjust the microphone, speaker, and camera

Adjust the camera

1. Click [Test] next to the camera on
the Device Settings Screen.

_—

» The Test Camera Screen will be displayed.

2. Adjust the location and video of the
camera.
* For information on adjusting the camera, refer

to its manual.
* Click [OK] to stop testing the camera.

Camera Test m

Camera | ‘

‘ OK
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3 Before Using Answering a call

Answering a call

Calls make use of the PC microphone and speaker, or the microphone and speaker connected to the PC over USB,
Bluetooth, or the pin jacks.

When changing the transmission volume (microphone level) of the PC during a call, it takes a few seconds for the
volume to be applied.

Receiving a call with hands-free
@ Note

1. When you receive a call, click <) .

* When the ambient noise is loud, it may difficult to listen or
talk hands-free. Instead, use push-to-talk. (—page 25)

|X| AIPHONE x-s0FT Ei=] X | . . . . . .
ainconing Cal « If the calling destination is located in an environment prone
[ . . . .
5002 Vioeo Satonst - NetorCamaret to echoing, your voice and ambient noise may echo and be

heard on the station during the call. This can be improved
by adjusting the application or PC microphone volume, or
by adjusting the receive volume of the destination station.

|0 v

0005-Master Stations3

2. Speak with the other party.

3. Click = toend the call.

[IX] atpHoNE ix.s0FT =1 X |
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3 Before Using

Answering a call

Talk using push-to-talk

3. Release *i to hear the voice of
The louder side of a conversation is prioritized so that the

the other party
quieter side can be heard.
Push-to-talk manually switches between the sides. It is a
. . . . 1X| AtpHONE x.s0FT IE==1 X |
useful when the ambient noise is loud enough to interrupt =
audio.

0002 - Video Stations1 - NetworkCamera

o) O—
. » Wiy ——O—
1. During the call, continue to press Fa=
. . . . LIy
s until the icon inside the button ==
turns blue. Eﬁﬁ )
| )X AIPHONE xsOFT —OEd . / L .g ‘ T ‘

Cra.

ssssssssssssssssss

» The other party cannot hear this station's
audio.

@ Note

* Push-to-talk cannot be canceled without ended the call.

2. Hold 5 and talk.

[IX] arpHoNE xsoFT =1 X |
mCommunicating
[ ]
0002 - Video Stations1 - NetworkCamera1

)
{20 O

(+](a](=]
L[>

=N

ﬁg,
ﬁﬁ/
AN

» The other party's audio cannot be heard.
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4 How to use Searching for Stations (VolP Phones) and Groups

Selecting / Choosing / Calling by Number

When making a call, specify a station or group by the station number or group number.

1. Click [Dial] on the Home Screen.

2. Enter the station number or group
number using the keypad

(1) B — N

Master Stations1
@

12 3@

45 )]

7)[8][9]
w0 # 3
& call ‘ Priority Call ‘ ‘ & Urgent Call ‘

(1) The entered number will be displayed.

(2) The station name and location or group
name will be displayed for the number that
was entered.

@ Note

» To make a call to the specified station or group, refer to

—“Placing a Call (—page 31)”

— “Calling a Group (—page 33)”
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4 How to use Searching for Stations (VolP Phones) and Groups

Specify a station or group using the address
book.

When calling, specify a station or group registered in the Address Book from the list.

1. Click [Address Book] on the
Home Screen.

2. Click the station or group to call.

mAddress Book

[seach. ]
'Y - Lo
o1 - Group01
07001 7777777 Master Stations1 %
0002 Video Stations1
0003 Video Stations2
0004 Master Stations2
0006 Audio Stations1
0007 Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2
>
‘ & cal ‘ ‘ Priority Call ‘ ‘ &7 Urgent Call ‘

* Enter text in the "Search" input field to search
by number or station name.
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4 How to use Call / Recording History

Reviewing Call History

The incoming, outgoing, and missed call history, as well as the history of recordings can be viewed. Monitoring is not
logged in the history.

The date and time in the history will be the date and time of the PC.

Up to 500 incoming/outgoing call records are saved. If this number exceeds 500, new records will be saved over the
oldest records.

1. Click [History] on the Home 3. View the history.
Screen. * Refer to (—page 29) for viewing the history
screen.

2. Select the type of the history and

click the button. 4. Place a call using the history.

1X] AtpHONE x.s0FT =] X |
AIPHONE x50FT =1 X |
[Searcn.. ] ‘ Incoming Calls ‘ ‘ Outgoing Calls ‘ ‘ Missed Calls ‘ ‘ Recordings ‘
H Incoming Calls ‘ ‘ Outgoing Calls ‘ ‘ Missed Calls PU Recordings H
Number Date And Time Name Latch
M. Prior, | Recordh 4 Number E‘é\}m'ﬂme Name. Latch 0002 ?;{gg’ginzu Video Stations1 A -
01/08/2020 |, ) 5 %ﬁ .
cal 0002 ! Video Stations1 11082020 )
; f./g;;g/; § A 0002 o video Stationst A\
Gty S — Geiom.  Vieoswtonst A\ 0001 0110612020 Master Stations1
01/08/2020 )
cal 0001 ! Master Stations1 01/08/2020 |,
; f./gg/;r;nz , 0002 B video Stationst A\
cal 0002 ! video Stationst  /I\ 010812020 |, )
;11 ./2:2:20 0002 By video stationst /I
&l ocz 11:43AM video stationst  /\ 0001 QuIES/2020 Master Stations1
01/08/2020 ) :
cal 0001 Saoaia Master Stations1
H ] monitor 45 Back
R cat H (2| Monitor “D Back
* Refer to (—page 29) for viewing the history

[Incoming Calls]

. ) , . . screen.
» Click to display the history of incoming calls
and pages.
[Outgoing Calls] @ Note
* Click to display the history of outgoing calls
and pages. « The buttons displayed on the screen will vary depending
[Missed Calls] on the selected history type.

* The history of received calls which are not
answered is displayed.

« If the other station answers, the history will be
displayed in [Incoming Calls].

[Recordings]

* Click to display the history of video/audio
recording during incoming calls,
communication, and monitoring.
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4 How to use Call / Recording History

History Screen

Incoming/Missed Calls History Screen Outgoing Calls History Screen

| X| AlpHONE ik-soFt

A Cp—— R ST
7Y cal ooz VB s A\ 7'y cal TR p——
A 3B 002 gien  Vieosiionst A\ A & o2 foista  Video Staionst
F S
A & o002 an . Veeoswionst A\
A = 002 i Veeoswionst AN
> PT (& c]. I Ml o o i > PT < CT e e
9 10 " 12 9 10 " 13 14 12
No. Name Description
1 Missed @ |: Displays for unanswered calls in the history.
It is not displayed if the other station answered.
2 Priority ‘ : Displays for calls in the history. The color indicates the priority (red: urgent,
orange: priority, green: normal).
= Displays for paging in the history. The color indicates the priority (red: urgent,
g:;en: normal).
3 Recording A recorded video image is displayed if there is a video/audio recording in the history.
is displayed if recorded audio is in the history.
4 Type Displays the type of operation.
5 Number Displays the origination or destination station number or group number.
6 Date And Time Displays the logged date and time.
7 Name Displays the origination or destination station name or group name.
8 Latch &: Displays if Latch Reset is not performed when Bathroom Call is received or an
incoming call associated with the strobe light is received.
9 Play Click to play the selected recording from the history.
10 Call Click to call the selected station or group in the history.
11 Monitor Click to monitor the selected station in the history.
12 Back Click to return to the Home Screen.
13 Page Click to page the selected group in the history.
14 Page Cancel Click to stop the message page currently playing on the destination station selected
in the history.
15 Search Enter text in the "Search" input field to search the history by Number or Name.
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4 How to use Call / Recording History

Recordings History Screen
1 2 3 4 9

AIPHONE 1 SOFT —[OE3

Incomi|\g Calls Qutgoing Call Missed Calls Recordings

0001

ordir. § Date And Time Name

01:44 PM Master Stations1

01/08/2020 -
, |

0008 gl.’giiﬁ(gfo Handset Sub Station1

0008 g}’gg%ﬁfo Handset Sub Station1

0001 @ gliggiﬁ(gfo Master Stations1

0002 7 1922020 Video Stationst

‘b Pla | m Delete | Eﬂ Delefe All | 4‘3 Back &
SN T B

5 6 7 8
No. Name Description
1 Number Displays the Station Number that recorded the video/audio.
2 Recording A recorded video image is displayed if there is a video/audio recording in the history.

is displayed if only recorded audio is in the history.

3 Date And Time Displays the logged date and time.

4 Name Displays the destination station name or group name.

5 Play Click to play the selected video/audio recording in the history.

6 Delete Click to delete the selected video/audio recording in the history.

7 Delete All Click to delete all video/audio recordings in the history.

8 Back Click to return to the Home Screen.

9 Search Enter text in the "Search" input field to search the history by Number or Name.
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4 How to use Placing / Answering a Call

Placing a Call

1. Specify a station to call. 3. Speak when the other party
» Choose a station using the methods below. answers
—“Selecting / Choosing / Calling by Number

(—page 26)”
— “Specify a station or group using the address
book. (—page 27)”

2. Click [Call], [Priority Call], or

[Urgent Call].
* For viewing the screen during communication,
AIPHONE X-SOFT = X
refer to (—page 18).
lonitor L]
\; C— = : Refer to (page 64 through page 71) for
,7; i e operations during a call.
EE Lets « If the destination station is an application, IX-
; o P S| MV7-*, or VoIP Phone, the video from the
E N T camera on this station will be displayed on the
destination station.

. However, the image may not be displayed
‘ Qoo |8 mmen (& vomon \‘ depending on the specifications and
D e N configuration of the VolP phone.

0005-Master Station; 53

* The call will be placed with the selected

priority. | 4. ciick = toend the call.
» The ringback tone will play from the speaker.

* Refer to (page 67 and page 71) for operations

during a call.
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4 How to use Placing / Answering a Call

@ Note

* When calling a VolP Phone, this will be the shorter time of
the time set for "Outgoing Call Timer" and the call duration
configured on the IP-PBX.

* It may not be possible to place a call. It depends on the
configuration of the station.

» The ringback tone may not be played, depending on the
settings.

« If the call duration configured on this station (for calls with a
VolP phone, the call duration configured on the VolP
phone) elapses, the call will automatically end. A
notification tone will play approximately 10 seconds prior to
the call ending. The notification tone may not play,
depending on the settings.

« If a page with a higher priority is received from another
station while making an outgoing call or during
communication, the outgoing call or call will be interrupted
and the station will switch to the page.

+ Click| & |or|&»m |during a call to turn the microphone

and camera video off. Click | Y |or|Y»w | to return back.

* When receiving a call from another station during a call, a

notification tone will be heard from speaker. Click ‘ to

select the station to answer. (—page 67)
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4 How to use Placing / Answering a Call

Calling a Group

Place an outgoing call to all stations that belong to the selected group, and communicate with the first station to

answer.
1. Specify the group to call. 3. Speak when the other party
» Choose a group using the methods below. answers
—“Selecting / Choosing / Calling by Number
(—page 26)”

— “Specify a station or group using the address
book. (—page 27)”

2. Click [Call], [Priority Call], or

[Urgent Call].

B * For how to use the screen during a call, refer to

B —————— (—page 18).

ontor = * Refer to (page 64 through page 71) for

’M; i operations during a call.

[mooy | « If the destination station is an application, IX-

[roee | MV7-*, or VoIP Phone, the video from the

setings e e o Sord camera on the PC will be displayed on the
destination station. However, if the other
station is a VolP Phone, the video may not be

: I& w (& e (R e | displayed depending on the specifications and
— ¥ vr o\ configuration of the VolP Phone.

» The group call will be placed with the selected
priority. | 4. Click = toend the call.

» The ringback tone will play from the speaker.

* Refer to (page 67 and page 71) for operations
during a call.
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4 How to use Placing / Answering a Call

@ Note

* When calling a VolP Phone, this will be the shorter time of
the time set for "Outgoing Call Timer" and the call duration
configured on the IP-PBX.

* It may not be possible to place a call. It depends on the
configuration of the station.

» The ringback tone may not be played, depending on the
settings.

« If the call duration configured on this station (for calls with a
VolP phone, the call duration configured on the VolP
phone) elapses, the call will automatically end. A
notification tone will play approximately 10 seconds prior to
the call ending. The notification tone may not play,
depending on the settings.

« If a page with a higher priority is received from another
station while making an outgoing call or during
communication, the outgoing call or call will be interrupted
and the station will switch to the page.

* Click| & |or|&»m|during a call to turn the microphone

and camera video off. Click | Y |or|Y»w | to return back.

* When receiving a call from another station during a call, a
notification tone will be heard from speaker. Click ‘ to
select the station to answer. (—page 67)

« If the call destination includes a VolP Phone configured to
automatically answer a call, the VolP Phone will
automatically answer.
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4 How to use

Placing / Answering a Call

Answering a call

When receiving a call, the ringtone sounds and the call is displayed on the incoming call screen.
<Example: Incoming from a Video Door Station>

AIPHONE X-SOFT

=Communicating

:

0002 - Video Stations1 - NetworkCamera'

1. When you receive a call, click ). 3. Click = to end the call.
X ApHONE ixs0FT

0002 - Video Stations1 - NetworkCamera

o) oL
(AN ——(O—
[+][a])[=
Ly ][>
(E) )

-
=N,

, 4

"

<

‘ m Map ‘
*» Refer to (—page 16) for how to view the
screen when receiving a call.

* Refer to (page 67, page 70, and page 72) for
operations when receiving a call.

2. Speak with the other party

 For how to view the screen during a call, refer
to (—page 18).

* Refer to (page 64 through page 71) for
operations during a call.
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4 How to use Placing / Answering a Call

@ Note

* Even if a bathroom call is received with communication set

to "None," 21 will be displayed on the screen. Even if

) | is clicked, the call will not be answered. End the
incoming call.

« If the call duration configured on the other station (for calls
with a VolP phone, the call duration configured on the VolP
phone) elapses, the call will automatically end. A
notification tone will play approximately 10 seconds prior to
the call ending. The notification tone may not play,
depending on the settings.

« If a page with a higher priority is received from another
station during communication, the call will be interrupted
and the station will switch to the page.

« If a page or a call with a higher priority is received from
another station while receiving a call, the station will switch
to the page or call with a higher priority.

» The ringtone may not sound, depending on the
configuration.
* Click| & |or|&»m|during a call to turn the microphone

and camera video off. Click| Y |or|Y»w | to return back.

* When receiving two or more calls simultaneously, click ‘,
to choose the station to answer. (—page 67)

* If Auto Answer (—page 92) is "ON," the device will
automatically answer when it receives an individual call.
Group calls and calls from a Handset Sub Station or Audio
Door Station will not be automatically answered.

* It may take some time to display video from another station
on the screen.
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4 How to use Page / Receive paging

Paging a group

Send a page to all stations (other than VolP phones) that belong to a selected group.

[Page] may not be displayed on the Home Screen, depending on the configuration. If this is the case, this function
cannot be used.

1. Click [Page] on the Home Screen. 3. Click [Page] or [Urgent Page].

IX| arpHoNE ixso0FT =1 X | |X| AIPHONE ix-sOFT =1 X |
onter N [EC— [orer | EE
Number Y N Name Location Name
| Dl Dial
01 Group01 Al 00 All Page
‘ . 0001 Master Stations1 Address Book o1 Groupo1
0002 Video Stations1

History 0003 Video Stations2
0004 Master Stations2
0006 Audio Stations1

Favorite

Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2

Setting

e
[ one | > Freview ) [ 1] mimes

“ 2w |2 v ‘
D |

‘ Q. ca ‘ Priony Gal H QL ugentcar
CEN.

0005-Master Stations3 0005-Master Stations3

» The page will be sent with the selected priority.

2. Click the group to page.
4. Speak after the paging pretone.

[1X| arpHoNE ixsoFT =1 X |
Monitor —
- Name
Dial 00 AllPage
Address Book ol GiowpD]

History R

s sook_|
Favorites

Status

Settings

B e
\ 2 e B ygertpoge \
| * Refer to (page 67) for operations when paging.

0005-Master Stations3

* Enter text in the "Search" input field to search

by number or group name. 5, Click % to stop paging_
* If a message file is selected, the call will be

made using message paging. (—page 41)
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4 How to use Page / Receive paging

@ Note

* When the station being paged answers, the page will end
and a call will be established with the station that
answered.

» The ringback tone will sound until paging begins.

« If the Paging Timeout was previously set on this station
elapses, the page will automatically end. A notification tone
will play approximately 10 seconds prior to the page
ending. The notification tone may not play, depending on
the configuration.

» The Paging Pretone may not sound, depending on the
configuration.

« If a page with a higher priority is received from another
station during a page or call, the page or call will be
interrupted and the station will switch to the page with the
higher priority.

* When receiving a call from another station while paging, a
notification tone will be heard from speaker. Click ‘ to

select the station to answer. (—page 67)

« Click| & |while paging to turn the microphone off. Click

Y | to return back.
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4 How to use

Paging all stations

Page / Receive paging

Send a page to all stations other than VolP phones that are registered in the Address Book of this station.
[Page] may not be displayed on the Home Screen, depending on the configuration. If this is the case, this function

cannot be used.

1. Click [Page] on the Home Screen. 3.

IX| arpHoNE ixs0FT =1 X |
mAddress Book
N |

Number N Name Location
‘ Qial 01 Gr

roup01

| acaress Book 0001 Master Stations1

0002 Video Stations1
‘ History 0003 Video Stations2

0004 Master Stations2
Favorites

0006 Audio Stations1
o s a2

0008 Handset Sub Station1

‘ &) Call ‘ Priority Call H % Urgent Call
.

0005-Master Stations3

Click [Page] or [Urgent Page].

AIPHONE (x-SOFT =1 X |
5

Monitor

L

Name
Dial AlPage

Address Book i Group01

History
Favorites
Status
Settings

Message File

None > Preview | [ 1|Times

“éme

2 g | ‘

R
B

0005-Master Stations3

* The page will be sent with the selected priority.

Click [All Page].

X arpHONE x.s0FT ESI=1 ¥ |
R
e
o 00 Al Page
[Hstory |
Statt
[setings |
Message File
None H > Preview ‘ 1/Times
Y py—
0 -
0003 aster staton s

Speak after the paging pretone.

* Refer to (page 67) for operations when paging.

« If a message file is selected, the call will be
made using message paging. (—page 41)

5.

Click = to stop paging.
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4 How to use Page / Receive paging

@ Note

* When the station being paged answers, the page will end
and a call will be established with the station that
answered.

» The ringback tone will sound until paging begins.

« If the Paging Timeout was previously set on this station
elapses, the page will automatically end. A notification tone
will play approximately 10 seconds prior to the page
ending. The notification tone may not play, depending on
the configuration.

» The Paging Pretone may not sound, depending on the
configuration.

« If a page with a higher priority is received from another
station during a page or call, the page or call will be
interrupted and the station will switch to the page with the
higher priority.

* When receiving a call from another station while paging, a
notification tone will be heard from speaker. Click ‘ to

select the station to answer. (—page 67)

« Click| & |while paging to turn the microphone off. Click

Y | to return back.
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4 How to use

Message Paging a group

Page / Receive paging

Page all stations that belong to the selected group (except for IX-MV, IX-DA, IX-BA, or VolP Phone devices) with a

pre-recorded message (audio data).

[Page] may not be displayed on the Home Screen, depending on the configuration. If this is the case, this function

cannot be used.

1. Click [Page] on the Home Screen.

IX] atpHONE ix-soFT =1 X |
mAddress Book
Monitor k‘ I
o Lot
‘ Dial 01 -
| Adaress Book CE
0002
[ History 0003
0004
0006
[ status 0007
0008 Handset Sub Station1
Seitngs 0009 Handset Sub Station2
‘ &) Call ‘ Priority Call H &) Urgent Call
. J
e |
~ 0005 Master Stations3.

2.

Click the group to page.

AIPHONE X -SOFT IE==1 X |

Pege
Monitor
Name
Dia) 0 AllPage
Address Book Ul L
History %
Favorites
Status
Settings

None > Preview | | 1|7imes

|2

Page

2 gertpage \

MEN.

0005-Master Stations3

* Enter text in the "Search" input field to search
by number or group name.

41

3.

Select the message file.

* Click [Preview] to play the selected message
file.

[IX] atpHONE ix-soFT =1 X |
[Page
Monitor
Name
Dizl 00 All Page
| Address Book 0 ool
[ istory
[ Favortes
[ status
[ setings
ESSagE T
[ Call Pattem 1 R P preview 1| Time
‘Lé Page < Urgent Pag

ssssssssssssssss

Choose how many times the
message is to be played back.

|X| AIPHONE ixsOFT IB=1 X |
Monitor é
Name

o] 00 AllPage
Address Book o) Ciowel]
History

Message File

Call Patiem 1 [ [ > Preview [ 1] times

\gm \cuwg
Qe |

0005-Master Stations3




4 How to use Page / Receive paging

5_ Click [Page] or [Urgent Page]. Canceling sent messages that are

playing on stations

IX] ArpHoNE xsoFT =1 X |
w1

| N 1. Click [History] on the Home

prewll G : Screen.

History
Favorites

X AtPHONE x.s0FT =1 X
Status

Page mAddress Book
Settings
Monitor

|

Number ' Name ocation
= ol o1 Groupo1
Message File 0001 Master Stations1
[canpatem 1 | > Preview 1] Times. Address Book

0002 Video Stations1

3

History Video Stations2

£ page

P=N
‘ ‘ = Urgent Page 0004 Master Stations2
Transfer — = Favorites
O 0006

= Audio Stations
-~ N\ \scams; 0007 Audio Stations2

acy ‘ m Map ‘ 0008 Handset Sub Stationt
L 0005 Master Stations3 Seitinge 0009 Handset Sub Station2

* The page will be sent with the selected priority.

>
& call ‘ ‘ Priority Call ‘ ‘ & Urgent Call ‘
] e

6. After the message is sent, the

screen will return to the Home
Screen. 2. Click [Outgoing Calls].
No. of stations that have received the message Vi LD e Eai=] X

Tota| NO. Of Stations Incoming Calls Outgoing Calls N Missed Calls Recordings ‘
>
M. .. Priori, Recordi 4 w Number DateAnd Time  Name Latch
Audio file name (] ‘ Call 0001 gl_’g;’gﬁfo Master Stations1 “
AIPHONE |} SOFT == X | ‘ call 0002 g}fgg’gﬂfo Video Stations1 A
A A ca 0001 0110812020 Master Stations 1
01- Groupo1 2/4 ‘ cal 0008 OUUOR/2020 Handset Sub St...
) o— A cal 0008 011082020 Handset Sub St...
(=Y O— Call Pattern 1 ‘ Q cal 0001 g:fgg’g?jo Master Stations1 |
B \> Play { QG cal “ (8] Monitor | 42 sk
T map
— I s
b <
-
3. Click the message page to stop
B0 wer } .
R e from the h |St0ry
o @ -
-

. . g —1O
Click to stop paging. However, messages that 1X] mowone xso — [0 E3
have already been sent and are playing on X —

. . Incoming Calls Outgoing Calls Missed Calls Recordings
stations will not stop.

priorn,  Recordi 4 [E2SIRA Number DateAnd Tme  Name Latch
S Messane 01 g:{gﬁ/}z}:ﬁo Group01 -
‘ call 0008 % OUIOB/2020 Handset Sub Stationt
'\ cal 0001 921052020 Master Stations 1
‘ call 0001 U/S8/2020 Master Stationst
‘ call 0002 901982020 Video Stations1

\> Play Qe cal H (8] Monior H é Page H é Page Cancel| | 4= Back

m Map

0005-Master Stations3
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4 How to use Page / Receive paging

4. Click [Page Cancel].

IX] ArpHoNE x.s0FT =1 X |
Incoming Calls Outgoing Calls Missed Calls Recordings ‘
[ priorh, Recora s TSR Number DateAnd Tme  Name Latch
S e o1 g]fgﬁ’gﬁ" Group01
01/08/2020
‘ cal 0008 o o Handset Sub Station1
a cal 0001 0110812020 Master Stations1
01/08/2020 :
‘ call 0001 T Master Stations1
‘ cal 0002 %_’g?lﬂfo Video Stations1

J [«

P Pay H Qe cat () Monitor H L2 roge 2 Pageca;‘l%sl “ Back

.
* Ends the Message Page.

0005-Master Stafions3

@ Note

» The ringback tone plays until paging begins.

» If the destination station is on a call or is paging, the
message may not play depending on the priority setting.
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4 How to use Page / Receive paging

Message Paging all stations

Send a page using a prepared message (Audio data) to all stations other than the IX-MV, IX-DA, IX-BA, and VolP
Phone stations registered in the Address Book of this station (pre-selected stations if the Expanded System setting
has been set to “Enable” in the Admin Settings).

[Page] may not be displayed on the Home Screen, depending on the configuration. If this is the case, this function
cannot be used.

1. Click [Page] on the Home Screen. 3. Select the message file.

* Click [Preview] to play the selected message
IX] atpHONE ix-soFT =1 X |
»Address Book file.
Monitor k‘ search. |
E Location
‘ Dial 01 -
@ 001 |X| AtpHONE ix.soFT —OEd
o002
‘ History 0003
0006 .
‘ Status 0007
‘ Settings 0008 =
0009 Handset Sub Station2
5
‘ &) Call ‘ Priority Call H &) Urgent Call
CEN.
ol — 0008 Mster Sationss
= UrgentPage
2 . D O
. Click [All Pagel].
X AIPHONE Ix.5OFT —OEd 4 Ch h t- th
oge wpage " 00ose how many times the
Monlior [seacn. ] .
o E e ) message is to be played back.
Address Book Ul Growd) R
HS‘L IX] arpHONE x.s0FT =] X |
Favorites r‘ =Pag
- ot
Settings Name
Dial 00 AlPage
= Address Book o g0l
M Fil
e | T [ e 2
Favorites
2 e | 2 vanroe o
N Settings
[ wee \
o m— 0005 Master tatons
Message File
 careasen o proven ||| e
‘ é Page = Urgent Page ‘
Cra.

aaaaaaaaaaaaaaaaaa
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4 How to use Page / Receive paging

5_ Click [Page] or [Urgent Page]. Canceling sent messages that are

playing on stations

IX| arpHoNE ixsoFT == X |

o m 1. Click [History] on the Home
= B s : Screen.

%’ E ;IPHONE .Admss - IE==] X |

Setting

Montor [Bearch.” 7]

il

Dial
Message File
CallPatter 1 ~| [ > Preview 1] Times AddessBockdl
3 History
\ 2 e \ B ygertpoge \
— = [X = Favorites
0 { lio Statior
97 V\X Status udio ns:
Ry Map ‘ 0008 Handset Sub Stationt
0005-Master Stations3 Settings 5 e
* The page will be sent with the selected priority.
‘ & Call Priority Call ‘ ‘ % Urgent Call ‘

{0 » ]
ap
[7 0005 Mastr tatonss

6. After the message is sent, the
screen will return to the Home

Screen. 2. Click [Outgoing Calls].

No. of stations that have received the message TS —loEd
Total No. of stations neomngoats |[ovgongcars | mssescats | macoangs |
[ M. Priorn,  Recordin w Number DateAnd Time | Name Latch
Audio file name o A cal 0001 0110812020 Master Stations1 -
Call 0002 OVBID Video Stati 1
1X| arpHoNE ifcsort =1 X | ‘ ° 81)3:/;’:‘20 feosen A
‘ j B Call 0001 01:44 PM Master Stations1
‘ Call 0008 g:/gg/g?fo Handset Sub St...
CRRIDED 01/08/2020
@ O— ‘ Call 0008 01:43 PM Handset Sub St...
W o catpatem A A ca 0001 0100812020 Master Stations1
‘b Play H & Ccal | (2]} Monitor ‘ ‘ “ Back
=N B~
T cconmasiersuens
e
X 3 .
. Click the message page to stop
Q| from the history.
o00s Mastr Statonsd
® z . X areHoNE isort E=i=1 X |
- -
Click to stop paging. However, messages that =
have already been sent and are playing on Incoming Calls ‘omgemgcﬂus Hm.smcﬂus ermngs ‘
stations will not Stop prior, | Record 4 [EESRA Number DateAnd Time  Name Latch
S Message 00 U020 AIPage “
é Message 01 % g}/ggli:ﬂzo Group01
‘ Call 0008 g:/g?/gﬁfo Handset Sub Station1
‘ Call 0001 ?;/ggliinzo Master Stations1
‘ Call 0001 ?;/gﬁligfo Master Stations1
‘ Call 0002 ?;/g?/iﬁﬂzo Video Stations1
P> Pay H Qe cat H (2]} monitor H é Page “ é PagecancelH “S Back

€0
P
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4 How to use Page / Receive paging

4. Click [Page Cancel].

AIPHONE X -SOFT IE==1 X |
Incoming Calls Outgoing Calls Missed Calls Recordings
Priorh, | Recordh 4 Number DateAnd Time | Name Latch
é Message 00 g}lg:li:ﬂzn All Page “
2 Ye—— BT —
‘ cal 0008 g}fﬁ?’ﬁﬁfo Handset Sub Station1
; cal 0001 Daiael2020 Master Stations1
‘ cal 0001 %E?/i&zo Master Stations1
‘ Call 0002 %/g?ligﬂzo Video Stations1 -

P Py H R cal (2]} monitor H 2 puge £ pagecangel | 4O Back
\ | = = t

.

0005-Master Stations3

* Ends the Message Page.

@ Note

» The ringback tone plays until paging begins.

« If the destination station is on a call or is paging, the
message may not play depending on the priority setting.
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4 How to use Page / Receive paging

Receiving a page

When a page is received, the Paging Pretone will sound and the paging begins.

Depending on the configuration, 21 may be displayed when a page is received. Answering the page in this case will

begin the call.
Refer to (page 71 and page 72) for operations when a page is received.

| X| AIPHONE x-soFT E==1 X |
wPage
[
0001 - Master Stations1
<) O—
(0aV] D j& )))
N
Lo
=
Eﬂ Map

0005-Master Station: 3

GUSWSLNSIRE98S 2. Speak with the other party

1. Click +n while paging.

X AtPHONE xs0FT [—OES
wPage
(]

0001 - Master Stations1

<) o— .

(UaV)} Qe jxn)

N
S * For how to view the screen during a call, refer

=3 to (—page 18).
LA

* Refer to (page 64 through page 71) for
operations during a call.

3. Click % to end the call.

@ Note

* The Paging Pretone may not sound, depending on the
configuration.

« If a page with a higher priority is received from another
station when paging or during a call, the page or call will be
interrupted and the station will switch to the page with the
higher priority.

* When receiving a call from another station while paging, a
notification tone will be heard from speaker. Click to
select the station to answer. (—page 67)

* When a station answers a page, the page will end on all
other stations.
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4 How to use

Monitoring

Monitoring a door station

Video and audio of a station and network camera can be monitored.

For stations without cameras, only audio monitoring will be performed. Applications, Master Stations, VolP phones,
and groups cannot be monitored.

Sound from this station cannot be heard by the other person during monitoring. However, the other person may be
notified that they are being monitored (using a notification tone or flashing LED), depending on the configuration of
the destination station. It may be impossible to monitor the destination station depending on its configuration, or if it is
making an outgoing call, receiving an incoming call, receiving a page, or on a call.

1.

Click [Monitor] on the Home 3. Click [Monitor].

|X| AIPHONE ix.sOFT =1 X |
v Monitor T
| X| AIPHONE ix-soFT —0
X Ed sare G
Page =Address Book Dial NetworkCamera1
‘Moglior I Address Book 000 ideomions )
0003 Video Stations2
Number Y'Y Name Location
Dial History 0006 Audio Stations1
01 Group01
0001 Master Stations1 Favort o007 Audlo Sitons2
avorites
LR 0008 Handset Sub Stationt
0002 Video Stations1 = T
) Handset Sub Sta
History 0003 Video Stations2 Status landset Sub Station
0004 Master Stations2
Favorites Settings
0006 Audio Stations
Status 0007 Audio Stations2
0008 Handset Sub Station1
Setioc 0009 Handset Sub Station2
| () onitor ‘ @ scan Monior ‘
Transfer
oFF
= ) vep
call Priorty Call Urgent Call ‘ U]
& | 1S
g Th lling t | til monitoring begi
] e « The calling tone plays until monitoring begins.
L~ 0005 Master Sations3
2. Click the station to monitor. ’ - View the video and audio.
|X| AIPHONE ix-soFT =] X | X arpHone vcsort —[CEd
Page [-vortor |
Moniter 0002 - Video Stations1 - NetworkCamerart
Number PN tame Location B
Dial NetworkCamera1 4 <)
0002 Video Stations1 °
Address Book )
0003 Video Stations2 R (6 ﬁx )
History 0006 Audio Sations1 N
0007 Audio Stations2 + ][ a
Favorites
0008 Handset Sub Station1 REC
Status 0009 Handset Sub Station2 i‘ ‘L
Setings ]| ==-8 ‘
b <
v PaS
(R wonitor H ) scanwonitor ‘
m Map ‘ ‘ m] = ‘
oFF S005 acter Satonss L 0005-Haster staionsa

* Enter text in the "Search" input field to search
by number or station name.

+ Refer to (page 64 and page 68 through
page 71) for operations during monitoring.

b <
)

Click to stop monitoring.
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4 How to use Monitoring

@ Note

* Click 'j\))) during monitoring to make a call.

« If the configured Monitor Timeout elapses, monitoring will
automatically end. A notification tone will be played
approximately 10 seconds prior to monitoring ending. The
notification tone may not play, depending on the
configuration.

« If you receive a page or call from another station during
monitoring, monitoring will end.
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4 How to use Monitoring

Scan Monitoring

Video and audio of multiple pre-configured stations or network cameras can be monitored, automatically and in order.
This function can be configured in “Monitor Settings (—page 106)".

For stations without cameras, only audio monitoring will be performed. Monitoring cannot be performed for
applications, Master Stations, and VolP phones.

Sound from this station cannot be heard by the other person during monitoring. However, the other person may be
notified that they are being monitored (using a natification tone or flashing LED), depending on the configuration of
the destination station. It may be impossible to monitor the destination station depending on its configuration, or if it is
making an outgoing call, receiving an incoming call, receiving a page, or on a call.

1. Click [Monitor] on the Home 3. View the video and audio.
X AIPHONE 1x5OFT [—OES
=Scan Monitor
A
1) AIPHONE ixsoFT =1 X | i o <
pad 0002 - Video Stations1 - NetworkCamera1 0002 Video St...
[age \
ﬁ”) 0003  Video St.
N Ve e wz
‘ Dial - 0007 | Audio St
01 Group01
e 0001 Master Stations [+ D] Gzt
0002 Video Stations1 f— 0009  Handset.
History 0003 Video Stations2 \ R | e
[Favories |00 P (B
Status 0007 Audio Stations2
0008 Handset Sub Station1 — “—
Seitings, 0009 Handset Sub Station2 = 8
; o (]
9T m ‘
Call Priority Call Urgent Call lap
[ (e [
- m Map ‘
s — 0005 askersstons Pause
. - . [ 1 . . .
2_ Click [Scan Monitor] « Click | 11 | to stop automatically switching
video and audio. Video and audio from the
okl currently displayed station will continue to be
rage Lovontor ] ;
e monitored.
Monitor
oo | Ham Locaton
Dial NetworkCamera1
Address Book 0002 Video Stations1
0003 Video Stations2
History 0006 Audio Stations1
‘I 0007 Audio Stations2
Sortes 0008 Handset Sub Station1
Status 0009 Handset Sub Station2
\ML AIPHONE X.SOFT [E=i=1 X |
=Scan Monitor
(RS
0002 - Video Stations1 - NetworkCamera1 0002 Video St. =
- o) 0003 Video St.
e k 0007 Audio St
YU 0008 Handset.
rivacy ¥
| BT v D e

0005-Master Stations3
Network.

* The calling tone plays until scan monitoring
begins.

[Aa][»][Vv]

0005-Master Stations3

: A Press this to switch monitoring to the

previous station.

: v | Press this to switch monitoring to the
next station.

P> |: Press this to resume scan monitoring.
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4 How to use Monitoring

* Refer to (page 64 and page 68 through
page 71) for operations during monitoring.

4. Click = to stop scan monitoring.

@ Note

* If you receive a page or call from another station during
scan monitoring, scan monitoring will be paused. When the
page, call, or conversation ends, scan monitoring will
resume from the first station.
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4 How to use Using Speed Dial Buttons

Using Speed Dial Buttons

The Speed Dial buttons can be used to quickly perform functions that have been pre-assigned.
These functions can be configured in “Speed Dial Settings (—page 110)”.
Click [Favorites] on the Home Screen to display the Favorites screen.

Favorites screen

1T— Al Call é P Monit Rel 3
&) al =) age [I] onitor D elay

F Y

2 75 V[I] Monitor

Call Group01 = All Page
S

D Gate Open 7 Priority Call Group01 é Emergency All Page
v
No. Name Description
1 Function tab Displays favorites by function.
2 Favorite buttons Displays the favorite buttons that have been set. Drag and drop the speed dial
button to change the display position.
3 Speed Dial Settings Click to move to “Speed Dial Settings (—page 110)".

Favorite button

Function icon

L
7& Call Group01
\_'_1

Favorite button name

Function icon Description
% Tap to place a normal call to a pre-configured station or group.
Tap to place a priority call to a pre-configured station or group.
&) Tap to place an urgent call to a pre-configured station or group.
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4 How to use

Using Speed Dial Buttons

Function icon Description
J=N Tap to start a normal page, normal message page, normal all page, or normal all message page to a pre-
= configured group.
A Tap to start an urgent page, urgent message page, urgent all page, or urgent all message page to a pre-
= configured group.
1 Tap to monitor a pre-configured station or network camera.
® Tap to scan monitor a pre-configured station or network camera.
o Click to operate the contact output of the pre-configured station. The color of the button will change to

blue during contact control.

However, the display and operating state may vary in the following situations.

» Relay output is operated by another station

» Relay Output was reset by the destination station during Relay Output.

When operating relay output for multiple stations at the same time, processing may take some time.

@ Note

* A VoIP Phone cannot be paged, message paged, monitored, scan monitored or relay output.
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4 How to use

Viewing Recordings

Checking recordings

Video/audio recordings can be selected from the history to be viewed.
Depending on the configuration, a single video/audio recording may be split into multiple files.
Windows Media Player 12 or higher is required to play the recording.

1. Click [History] on the Home
Screen.

4,

AIPHONE IX-S0FT =] X |
page Address Book
Monitor ‘
Number PN name Location
Dal 01 Group01 -
Address Book 0001 Master Stations1
0002 Video Stations1
0003 Video Stations2
0006 Audio Stations1
Status 0007 Audio Stations2
0008 Handset Sub Station1
Settnos 0009 Handset Sub Station2
< >
‘ & call ‘ ‘ Prioity Gall ‘ & Urgent Call ‘
|
[
- 0005 Mastr Statons?
2 C [ i
" lick [Recordlngs].
IX| AtpHONE ixsoeT =1 X |

Incoming Calls Outgoing Calls Missed Calls Recordings
|
[ Priorn, | Recordin g ST SNIRA Number DateAnd Time | Name\> Laich
call 0002 ?;{gg/gc:ﬂzo Video Stations1 A “
‘ call 0002 ?;fgf’i?\fo video stationst /I
; call 0001 0110812020 Master Stations1
‘ call 0002 ?11:/15‘5/?’3120 Video Stations1 A
‘ call 0002 0110812020 Videostationst A\
() ‘ call 0001 %{gg]/iazo Master Stations1 .
'» Play ” Ry cal H (2] Monior ‘ ‘ “45 Back

Click [Play].

AIPHONE IX-SOFT = X

Incoming Calls ‘ ‘ Outgoing Calls ‘ Missed Calls ‘ ‘ Recordings ‘
Date And Time Name
@ @ 01/08/2020 o o =
0002 e Video Stations1

| 01/08/2020
01:44 PM

— 01/08/2020

0008 01:44 PM
01/08/2020

0008 01:43 PM

01/08/2020
ooot | 01:06 PM

Y
0002 010812020 yi4eo Stations 1
ARHTN

ikt 12:51 PM -

‘ T Deet H Wy ektean

* [Play]:
Tap this to play the selected video/audio
recording.

* [Delete]:
Tap this to delete the selected video/audio
recording.

* [Delete All]:
Click to delete all recordings.
For recordings that should not be deleted,
move the files from the directory where the
recording files are stored.

0001 Master Stations 1
Handset Sub Station1
Handset Sub Station1

Master Stations 1

“D Back

d.

3. Click the recording to play from the

history.

|X| ArpHONE ix-sorT —[OEd

[seacn. |

Incoming Calls Outgoing Calls ‘ Missed Calls Recordings. ‘

Recordii y Date And Time Name
0002 & 8;{ gg’?,gfo Video Stations1 % -
0001 gllgi/ﬁ%‘m Master Stations1
0008 g:{ 248%%'20 Handset Sub Station1
0008 g}f gil i&;ﬂzo Handset Sub Station1
0001 5 g:{gg/g&zo Master Stations1
0002 € ‘ ?;’ gf’ﬁfu Video Stations 1
Do | @ owe | W owen

“D Back
|

View the video and audio.

Play 0001 - Master Stations1 -

)

0:01/0:02

[ | [0

* Refer to (—page 56) for how to view the
screen when playing a recording.
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4 How to use Checking recordings

@ Note

» The station may not be able to play video or audio
normally. The recordings may not be saved properly
because of the communication.

» Network camera video may not be recorded due to the size
of the image.
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4 How to use Checking recordings

Playback Screen

Play 0001 - Master Stations1 - =1 X |

Er |ﬁ gﬁﬂ ﬁ%ﬁ | I; ”T ﬁf»'rﬁ
4 5 6 7 8 9
No. Name Description
1 Station Information Displays the Station Number, Station Name (Option Input Name), and location of the
recorded station.
2 Volume Slide to adjust the volume when playing back a recording.
3 SeekBar Shows the playback progress of the recording. Drag and drop O on the SeekBar to
select a point in time to play.
4 ‘ < (Ctrl+<) Click to display the playback screen for the previous recording.
5 |w‘ Click to display the playback screen of the previous split file.
' ' \ «ll | is only displayed if the recording file was saved as a split file. It is not displayed
for the first recording in the series.
6 \ > ART ‘ 4 | 2 | Click to play the recording.
[ 1] | Click to pause the recording.
7 Current time/total recording Displays the current playback time and the total recording time.
time
8 ‘ > ] Click to display the playback screen for the next split file.
' ' 4 > \ is only displayed if the recording file was saved split. It is not displayed for the
last recording split in the series.
9 ‘ . (Ctrl+—) Click to display the playback screen for the next recording.
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4 How to use Checking recordings

@ Note

Recordings can be played using a media player that supports the mp4 format.
* Recording file format: mp4

» Recording files are saved in the location specified with “Recoding File Location (—page 108)” in the settings.

* File name format:

001_001_

018_11_21_10_15_30.mp4

L Video/audio recording start time

L Date (YYYY_MM_DD) video/audio was recorded

File split number (starting from 001)
* This will be 001 only if the file is not split.

— Video/audio recording number (starting from 001)
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4 How to use Transfer

Transfer calls (during communication)

A call can be transferred to another station.

Transfer a call 3. click [Transfer Call].

1_ Click to place a call on hold « The ringback tone will be heard.
during a call.

X] anst =1 X |
[search. ]
|| AIPHONE soFT == X | i Loz
Communicating : Sictel]
=  Master Stations1
Video Stations1
0002 - Video Statit 1 - NetworkC: 1
Video Stations2
<) O— . Master Stations2
Audio Stations1
e j\ ) Audio Stations2
‘ o= A H — Handset Sub Station1
e —— ‘ ‘ Handset Sub Station2
KN EAN mee
‘E @‘ ‘i‘ ‘ =EE Dial ‘ & e Transfer Call ‘ “4= Cancel
— B | 3
X ) L=
e B .
]“ | X | *» To take a call off hold, click [HOLD CANCEL].
W :“[
uuuuuuuuuuuuu =

4. Once the transfer destination
answers, inform the party that the
transfer will be made.

2. Click the transfer destination
station or group.

| X| AIPHONE x-soFT E=i=] X |
=Communicating
X e =1 X | 5
0001 - Master Stations1 - NetworkCamera1
. <) O—
Zroupm — A WA O— j\l))
| Master Stations1 N S
0002 ' Video Stations1 L\§ = A =
R < v 2
— e S
0008 Handset Sub Station1 r»'g ‘ EEE ‘
0009 ' Handset Sub Station2 o A e
i = =
/ﬁt ! : _ D
Eg: Dial H &% Transfer Call H “S cancel ‘ - o ‘ $rm ‘ ‘ Ganee
H . . Bﬂ Map
* Enter text in the "Search" input field to search s *
by number or station name. * To cancel transferring, click [Cancel
Transfer].
 For how to view the screen during a call, refer
to (—page 18).

* Refer to (page 64 through page 71) for
operations during a call.

5. ciick = .

* The call is transferred to the transfer
destination.
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4 How to use

Transfer

@ Note

Receive a transferred call

* It may not be possible to transfer calls, depending on the
configuration of the transfer destination station.

« If the transfer destination ends the call first, the
communication with the station that placed the call will
resume.

* Transferring a call from a station with a camera will transfer
the video as well.

« If the transfer destination is a group, the call can be
transferred to the first station that answers.

« If the configured call duration with the held station elapses
during the call with the transfer destination (if calling a VolP
phone, the duration configured in this station or the VolP
phone, whichever is shorter), the call with the held station
will be automatically ended. A notification tone will be
played approximately 10 seconds prior to the call ending,
but the call cannot be extended. The notification tone may
not play, depending on the configuration.

« If transferring is configured on the transfer destination
station, the outgoing call will be made according to the
configuration.

1.

Click » when an incoming call is
received from the transferring
station.

1X] ArpHONE x.s0FT
sincoming Call
[ )
0001 - Master Stations1 - NetworkCamerat

<) —
(WA

HEE
EEeE
=] =N

— % I
iy

L

REC

When the transferring station
hangs up, the call is transferred
and communication can begin.

 For how to view the screen during a call, refer

to (—page 18).
* Refer to (page 64 through page 71) for

operations during a call.
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4 How to use Transfer

@ Note

« Transferring a call from a station with a camera will transfer
the video as well.

* If communication is ended at the transfer destination
before the transferring station, the transfer will not be
completed.

* The call will not be automatically answered even if Auto

Answer (—page 92) is set to "ON." Click '5\))) to answer.
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4 How to use Transfer

Absent Transfer

Activate absent transfer to have incoming calls sent to another station while away.
Calls from VolP phones will be received on this station without being transferred.

Absent transfer

When a call is received while away, the call is automatically transferred to another station.
Absent transfer set...

Call

Station Pre-configured transfer destination
station

Bl Setting absent transfer It switches to [Transfer ON] and turns orange.

[X] ArpHONE x.s0FT = X
. Click [Transfer OFF] on the Home
. Lo
o o1 .
S C re e n /m‘ 0001 Master Stations
b 0002 Video Stations1
0003 Video Stations2
0004 Master Stations2
0006 Audio Stations
1X| ArpHONE ix-sofT =] X Status 0007 Audio Stations2
0008 Handset Sub Station
Page setings o ot St
Monitor [serch. |
vare ot
Dial o1 Group01
R 0001 Master Stations1
0002 Video Stations1
History 0003 Video Stations2 ‘ &) Call ‘ [ Priority Call ‘ ‘ & Urgent Call ‘
m‘ 0004 Master Stations2
0006 Audio Stations T —
Status 0007 Audio Stations2 ‘ m] Map ‘
0008 Handset Sub Stationt — 0005 Master Stations?
Seting: 0000 Handset Sub Station2

L e e

9] ma
P
lQ 0005-Master Stations3

\ 4
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4 How to use Transfer

B Canceling absent transfer

1. Click [Transfer ON] on the Home
Screen.

IX] arpHoNE xsoFr =1 X |
(]

Monitor

Number '\ Name Location

X o1 Group01 2
‘ Address Book 0001 Master Stations1
0002 Video Stations1
0004 Master Stations2
| Favortes
0008 Audio Stations1
| status 0007 Audio Statons2
0008 Handset Sub Station1
‘ Sstings 0009 Handset Sub Station2

" Qe ‘ ‘ Priorty Call l ‘ QL urgentca
ne |

¥

It switches to [Transfer OFF] and lights OFF.

0005-Master Stations3

1X| atpHONE ix-soT —OEd
Page mAddress Book.
arior |
Number '\ Name Location

Dial

01 Group0t
e 0001 Master Stafions1
o Video Stations1
History 0003 Video Stations2
1 |ooos Master Stations2
Favorites
0006 Audio Stations
Status 0007 Audio Stations2
———— |oos Handset Sub Station
Sefngs 0000 Handset Sub Station2

‘ Qe ‘ ‘ Priory Cal ‘ R, vgentcat ‘
Prvacy @
-]

0005-Master Stations3

@ Note

« If transfer destinations include a VolP Phone configured to
automatically answer the call, that VolP Phone will answer.
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4 How to use Transfer

Other Transfer Options

Incoming calls can be automatically transferred to another station while away. Calls from VolP phones will arrive on
this station without being transferred. Call transfer must be configured in advance, and may be transferred to multiple
stations. If a call is transferred to multiple stations, only the first station that answers the call can communicate.

Delayed transfer

Incoming calls can be transferred to another station automatically when not answered within a set period of time.
Refer to “Transfer Settings (—page 94)” for how to configure the transfer.

While delayed transfer is activated:

No answer within a‘fixed time

Call d\ ﬁ Automatic tra'

AT

O

Station Pre-configured transfer destination
station

Scheduled transfer

Absent transfer is automatically performed on the pre-configured schedule. Refer to “Transfer Settings (—page 94)”
for how to configure the transfer.
During scheduled transfer...

<Example schedule>
Monday: 0:00 to 8:00
Wednesday: 8:00 to 23:59
Friday: 8:00 to 23:59

|

Transfer according to the schedule

W, SR LI tra'
Sy
O

Station Pre-configured transfer destination
station

AT

@ Note

* An icon is displayed on the Home Screen when delay transfer or schedule transfer is configured.

« If transfer destinations include a VolP Phone configured to automatically answer the call, that VolP Phone will answer.
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Operations while placing a call, in communication,
paging and monitoring

4 How to use

Unlocking a door

An electric lock can be released during communication with a station or monitoring a station.

Releasing with the door release button Releasing with the keypad

1. Click during a call or li);atps:céiir;glzssge configuration, the button may

monitoring.
* The door unlocks. 1' Click during a call or
monitoring.
IX| ateHoONE ot [E==] X |
lCcmnlcatlng
0002 - Video Stations1 - NetworkCamerat ] arpHone xsorr E=E=1 X |
<) O Communicating
(“Q’)) _n‘_ DDO?»\;eu Stations1 - NetworkCamera1
(+][a (=] .
I~ )
= |
= ‘ REC
g =
: 8| [~] (4]

CEa

0005-Master Station 53

* When it is unlocked, [Door Open] will be
displayed on the screen for three seconds.

0005-Master Stations3

2. Use the keypad to enter
() Note "*authentication key*."

« If the authentication key is "0000" enter
"**OOOO*."

« If the door cannot be released, an error tone will sound.

» Depending on the configuration, tapping the door release
button a second time while the door is already released will
extend the door release timer.

* Click [E] to delete the previous character.
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Operations while placing a call, in communication,

4 How to use paging and monitoring

3. Click [Enter].

* The door unlocks.

* When it is unlocked, [Door Open] will be
displayed on the screen for three seconds.

@ Note

» Depending on the configuration of the station receiving the
door release command, a notification tone may be heard
when the authentication key is confirmed.

« If the door cannot be released, an error tone will sound.
* Ask the administrator for the authentication key.

» Depending on the configuration, tapping the door release
button a second time while the door is already released will
extend the door release timer.
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Operations while placing a call, in communication,
4 How to use paging and monitoring

Placing a call on hold

When on a call, the call can be put on hold temporarily.
The on-hold tone will play on the other station while it is on hold.

1. Click[ ] during a call.

X ArpHONE x.s0FT —OEd
= Communi

ating

0002 - Video Stations1 - NetworkCamera

= EREN =N
B e

nnnnnnnnnnnnnnnnnnn

* The call will be placed on hold, and the Hold
and Transfer screen is displayed.

2. To take the call off hold, click
[Cancel].

1] anster =1 X |

Number Name Location
0001 Master Stations1

0002 Master Stations2

0004 Video Stations1

0005 Audio Stations1

00068 Handset Sub Station1

»
aas Dial H & e Transfer Call m “5 Ccancel %

* Resume communication.

@ Note

* It is possible to transfer a call while it is on hold.
(—page 58)

* The video from the station is not sent to the other station
while that station is on hold.
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4 How to use

Operations while placing a call, in communication,
paging and monitoring

Selecting a station to answer

When receiving multiple incoming calls or receiving an incoming call from another station when placing a call, sending
a page, or in communication, you can select which station to answer.

1. Click | & | on the screen.

[IX] atpHoNE ix.s0FT
sincoming Call
[
0002 - Video Stations1 - NetworkCamerat

» The color varies according to the priority of the
incoming call. If there are multiple incoming
calls, the color of the highest priority will be
displayed.

An urgent call was received.

A priority call was received.

A,

A normal call was received.

3. Speak with the other party.

4. click

. 4
(o

to end the call.

2. Click | & | next to the station to
answer.

=1 X |

AT
A\ 0002 videos..| {,, |4

& 0001 st

| X| AIPHONE x-soFT

mincoming Call

0002 - Video Stations1 - NetworkCamera1

uuuuuuuuuuuuuuuuuuu

« Click Z to close the list of incoming stations.
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Operations while placing a call, in communication,

4 How to use paging and monitoring

Recording Video / Audio

Video / Audio can be recorded when receiving a call, during communication, and during monitoring. If there is no
camera on the station, during receiving a call cannot be recorded.

Depending on the configuration, | £
used.

1. Click| & on the screen.

AIPHONE IX-SOFT

=Communicating
[ ]

0002 - Video Stations1 - NetworkCamera1

=== X

» The icon changes to| £ |and video/audio

recording will start.

Click to end recording.

[ )
REC

AIPHONE
] ic:

IX-SOFT.
ommunicating

e |

aaaaaaaaaaaaaaaaaa

+ The icon changes to| £ |and video/audio

recording will end.

may not be displayed on the screen. In this case, this function cannot be

@ Note

* When the incoming call, call, or monitoring ends, video/
audio recording also ends automatically.

« If the recording storage is full, recording will not be
possible.

* The video of the camera displayed on the monitor will be
recorded. However, If video from both a Video Door Station
and a network camera are displayed on the LCD display
simultaneously, only the video selected in the settings will
be recorded.

* During scan monitoring, video/audio can be recorded only
when switching between stations is stopped.

» Depending on the configuration, recording will start
automatically.

» Depending on the configuration, a single recording may be
split into multiple files.

» Depending on the configuration, recording may stop
automatically.

» The network camera may not be able to record video,
depending on the size of the video.

» Recording will stop when on hold.
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Operations while placing a call, in communication,
4 How to use paging and monitoring

Fixing the Capture Area

The capture area of the network camera can be modified.
The capture area may not be able to be adjusted/locked, depending on the network camera configuration.

7. When video from a network 3. Click to lock the capture area.
camera is being displayed, click

[ a|,[ v ][ <] and| » | to adjust

X AIPHONE 1x5OFT [—OES

0002 - Video Stations1 - NetworkCamera

the display area horizontally and DV = )
vertically. ane =
EIEa(s &
[X] AtPHONE ix.s0FT == X | ‘%‘ ‘i‘
v - | Tole (][] (A
O] wep ‘

sssssssssssssss

* The setting will be saved.

2. Click | + land | — | to adjust the
capture area.

IX] ArpHoNE x.s0FT
=Communicating
[ )
0002 - Video Stations1 - NetworkCamera1

)
(7aV)]

:

[+]a)
<[ v ][ »h

=) =8
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Operations while placing a call, in communication,

4 How to use paging and monitoring

Adjusting video to enhance visibility

Adjust the video displayed by a Video Door Station to enhance visibility.

-,
1. click 2 .
AIPHONE (XSOFT [E==] X |
‘=Communicating
[ ]
0002 - Video Stations1 - NetworkCamera1
o) O (
.
WAy —O=— j\l])
(+]a (=] |
L[> =
== 0 |
= 3
o8 )
o - | . <
f ) Lol
A ] il

0005 Master Stations3

» The image will be adjusted. A sample is shown

below.
* This setting will not be saved.

<Backlight compensation> <Nighttime compensation>

|7 4
Before compensation

\ 4 \ 4

Before compensation

7

(T4
After compensation

7

T4
After compensation

@ Note

. CIick[ 'R ‘ during compensation to return the video to

the state it was in prior to compensation.

» Compensation cannot be applied to video from Master
Stations or network cameras.
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Operations while placing a call, in communication,
4 How to use paging and monitoring

Adjusting speaker volume

The receive volume can be adjusted during communication or (scan) monitoring.

1. Adjust the receive volume using
the adjustment bar.

AIPHONE X-SOFT —[OEd

=Communicating
[ ]

0002 - Video Stations1 - NetworkCamera

* Adjust the ringback tone volume during an outgoing call.
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Operations while placing a call, in communication,
4 How to use paging and monitoring

Adjusting Ringtone Volume

The ringtone volume can be adjusted during an incoming call or when receiving a page.

1. Adjust the ringtone using the
adjustment bar.

AIPHONE IX-SOFT = X

=incoming Call

0002 - Video Stations1 - NetworkCamera

o) O—
(+[a]NY]
LJ >
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4 How to use Interactive Map

Interactive Map

The interactive map allows the system to be operated and checked from a bird's eye view, with the station (icon)
displayed on a map.
Click [Map] on the Home Screen to display the Map Screen.

Map Screen

X[ | |
1 —'_ || + H —_— H IZ7I || NameD|sp\ay SelectArea || ‘: | Icons

2
Master Stations1
3
Maps/Stations
Stations
~ Map List Selected

Q n ‘IZIOResortMap =
E|°Ara11

Qr

Q= — 10

@

1

No. Name Description
1 Top Click to move to the map set at the top.
2 Area link Click to move to the map linked within the selected area or select a station within the
area.
3 Icons Displays stations and links to the other maps. Station names are displayed if set.

The icon can be used to check the status of the station.

(E) : Station selected.

(ﬂ) : In standby.

(E) : A Line Supervision or Device Check error has occurred.
@@: On an incoming call. (Not displayed for IX-MV)

(-9l In communication.

f:@) : Under contact control.

@®: On an outgoing call.

The following statuses may not be displayed depending on the administrator setting
(SIF setting and CGl setting by IX Support Tool) : on an outgoing call, on a call, under
contact control, and on an incoming call.
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4 How to use

Interactive Map

No. Name Description
4 Function buttons Functions that are not displayed cannot be used.
&, : Click to make a normal call to the selected station.
: Click to make a priority call to the selected station.
&, : Click to make an urgent call to the selected station.
é : Click to send a normal page to the selected station.
é : Click to send an urgent page to the selected station.
(2] |: Click to monitor the selected station. Scan monitoring will be performed if
multiple stations are selected.
\D“\ Click to operate the Relay Output of the selected station. The color of the
button will change to gray during Relay Output.
Relay Output
The number of seconds displayed on the button indicates the time that Relay Output
will continue. If Relay Output is controlled manually, this will not be displayed.
Click | £ | top right on the button to change the Relay Output Timer.
However, the display and operating state may vary in the following situations.
* Relay output is operated by another station
+ Destination station was reset during Relay Output.
When operating Relay Output for multiple stations at the same time, processing may
take some time. When the contact output is controlled by Continuous (Make), it is
necessary to set to Continuous (Break), control the contact output again, and return it.
Operations performed continuous (Make) and continuous (Break) differ depending on
the destination.
For operations performed continuous (Make) or continuous (Break), contact your
administrator.
S Map control buttons \ + | Click to zoom in on the map.
\' = | Click to zoom out the map.
\i ,/' | Click to zoom in/out the map to a size that matches the size of the map display
area.
6 Name Display Click to hide station names. Click the button again to show names.
7 Select Area When this button is clicked and turns orange, the mouse cursor can be held to select
multiple stations in the same area.
8 Move to upper level Click to move to the map on the upper level.
9 Display icon list Displays the icons by type shown in the currently displayed map. Click [Select] to
select all icons. Click [+] and [-] to open and close the display area.
Click | &> | to hide icons.
10 Maps/Stations Click the "Map List" and "Stations Selected" tabs to display the following information.
Click [+] and [-] to open and close the display area.
Map List: Displays the map levels. Click the name of a map to display that map.
Stations Selected: Displays the stations that are selected.
11 Display area adjustment bar | Adjusts the display Icons and Maps/Stations display area.
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4 How to use Interactive Map

Placing calls from the map

Selecting a station from the map allows to place a call, send a page, monitor, scan monitor, or control contact output.
VolIP Phones can only place a call.

Call: Max. 50 stations (Only one VolP Phone)
Page: Max. 500 stations

Monitor: 1 station

Scan Monitor: Max. 1000 stations

Control contact output: Max. 500 stations

<Example: Sending an urgent page to multiple selected stations>

1. Click [Select Area].
* [Select Area] will be turned to orange.

Map =EI P

| - | | + ‘ ‘ _ | | |Z7I | | Name Display H SelectArea ‘ - ‘ Icon S =
) N I N )L —;"\§¢ @‘ Select

Maps/Stations
. Stations
MapList | selocted

S %] i c—
Qi
Q2
Q-
&
IS S S B '
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4 How to use Interactive Map

2. Hold down the mouse cursor while selecting multiple stations.
« [Ctrl] key also can be used for selecting multiple stations.

————

1, L
. i_ 'is shown around the selected station icons.

_————

» Check and change the selected station with [Stations Selected].
» To remove the selected range, click where nothing is set on the map.

Map — oS

‘ Top | | + H — H I(7I | | Name Display H SelectArea H‘D | fcon =
L I )L IR )| J J | ‘CD)“ﬂ’

: | Master Stations1
: ]

Maps/Stations

. Stations
Map List | selected

B 9 Resort Map
L] 9 Areal
Qi
Q=
QaF

3. Click 2.
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4 How to use Checking the System

Supervision Screen

Click [Status] on the Home Screen to display the Status window.

1 2 3 4 5 6
Status } } [—[OES
( I 1( I ] Line Supenvision Test Time
‘ Line Supervision | ‘ Device Check ‘ 011082020
) - : 03:25:52 PM 10
7 —-I ® Al O Offine Station ) Failed Station I Beies C“ed‘:js;ﬂme
8 —_ Name i Location | Line Device mkck Y 1 1
0001 Master Stations1 + Online * Offiine -
0002 Video Stations1 + Online * Offiine
9 ‘0003 Video Stations2 % Offiine * Offiine
0004 Master Stations2 % Offiine ¢ Offline
0006 Audio Stations1 % Offiine * Offiine
0007 Audio Stations2 % Offiine ¢ Offline
0008 Handset Sub Station1 +/ Online * Offiine
0009 Handset Sub Station2 % Offiine ¢ Offline
0010 /O Adaptor1 % Offiine * Offiine
0011 /O Adaptor2 % Offiine ¢ Offline
" ﬂ Software \nformamn‘ ' ‘:) Close ‘
L ] L ]
12 13
No. Name Description
1 Line Supervision Click to perform Line Supervision. (—page 78)
2 Device Check Click to perform a Device Check. (—page 79)
3 Name Displays the name of the station.
4 Location Displays the location of the station.
5 Line Supervision Displays Line Supervision results.
6 Device Check Displays Device Check results.
7 Result Display Filter Click to select which stations to show in the supervision results.
8 Number Displays the number of the station to supervise.
9 Result Display Displays the last results.
10 Test Date and Time Displays the last date and time that Line Supervision/Device Check was
performed.
11 Malfunction details Displays if there was a malfunction during the device check.
Click [Detail] to confirm where the malfunction occurred.
12 Software Information Click to check application information. (—page 81)
13 Close Click to close the Status window.
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4 How to use Checking the System
Using Line Supervision

This is used to check the network path between this station and another station (other than VolP phones and network
cameras) registered in this station's address book.

For applications, check network path with the PC even if the application is not running.

Network communication can also be automatically checked on a periodic basis. This may not function depending on
the administrator setting.

Line supervision results are also stored on the PC.

. - == AIPHONE (X-SOFT [E=1 X |
1' Click [Line Supervision] on the e
Status screen. — e
Address Book
History
2
= Sctings 0009 Handset Sub Station2

»
& call ‘ ‘ Priority Call &7 Urgent Call ‘

[ somware romase on| | 4D ciose

@ Note

2. Enter the administrator password, « Errors will be detected even if the network itself is healthy

and then CliCk [OK] and there is a malfunction in the other station.
« If line supervision is performed on a PC (application) that
does not allow ICMP, it will be detected as failure.
IX Enter Admin Password
Enter Admin Password 3. Resolve the error and use line

supervision again.

FREF « If the error has been restored to normal,
[Status] on the Home Screen will change back
from red to white.

OK

Cancel

* "Line Supervision Testing..." is displayed
during line supervision. Click [Cancel] to end
line supervision.

« If an error was detected, [Status] on the Home
Screen turns from white to red.
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4 How to use Checking the System

Performing Device Check

Check malfunctions for speaker, microphone, program, call button and contact input of the stations that are registered
in this station's address book (except VolP phones). For IXW-MA, the malfunction status of the bathroom call button
and restore button can be also be checked.

Only program malfunctions can be checked for applications, IX-MV, IX-DA, and IX-BA.

It is not possible to check for network camera malfunctions.

Malfunctions can also be automatically checked on a periodic basis.

Device check results are also stored on the PC.

0 Important

» Stations that cannot communicate cannot be checked for malfunctions. Use this function together with Line Supervision.

1 . . * "Line Supervision Testing..." is displayed
« Click [Device Check] on the during the device check. Click [Cancel] to end

Status screen. the device check.
* A short beep will be heard from each station, in

order to check for speaker/microphone
malfunctions.

« If an error was detected, [Status] on the Home
Screen turns from white to red.

e e AIPHONE IX-SOFT —OEd
Monitor —
Dial
[ || 43 caoe | Address Book ||
Favorites
2. Enter the administrator password, - & i O
and then click [OK]. M
| X[ Enter Admin Password 3. Resolve the error and perform

device check again.

Enter Admin Password
« If the error has been restored to normal,

[Status] on the Home Screen will change back
Sk from red to white.

OK

Cancel
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4 How to use Checking the System

How to check details during an error

1. Click [Detail] next to the station
with a malfunction on the Device
Check screen.

o
e
ome
o
omr

* oftine

« onire

X omre

X one

* ffioe

I sommeromeson| | 4 cise

Device Check Resuits

0002 - Video Stations1

v speaker / MiC  option Input 1
v Program  option Input 2
v callButton / option Input 3

& option Input 4
& option Input 5

% option nput &

Close

v :Normal.
% : Error.

2. Resolve the error and perform
Device Check again.
« If the error has been restored to normal,

[Status] on the Home Screen will change back
from red to white.
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4 How to use

Checking the System

Confirming Station Information

The software version, network configuration information, and other information can be checked.

1. Click [Software Information] on
the Status screen.

\ 4

‘E Software Information
Status Network Information

Software Version 0.42

IP-PBX Status

Contact Information

e

+ Software Version: Displays the software
version of this station.

+ IP-PBX Status: This shows the connection
status with the IP-PBX.

+ Contact Information: Displays installer

information configured in the IX Support Tool.

81

2. Click the [Network Information]

L)q Software Information
Status Network Information
Software Version 0.42 L\i

IP-PBX Status

Contact Information

Close

3. Check the network configuration
information for the PC.

1 X| software Information
Status Network Information

IP Address 192.168.1.134

Subnet Mask 255.255.255.0

Default Gateway

MAC Address 84:AF:EC:A2:94:25

‘ Close ‘

* Click [Close] to stop checking station
information.




4 How to use Other functions

Playing the Communication Audio Messages
automatically

A message to help identify the location of the other station can be automatically played when a call starts or via

keypad input duaring communication.
The Communication Audio Messages can be used if it is registered to the other station.

@ Call

' Start communication

A

g |

' Authentication key input during call
al;; ) | Enter the "Authentication Key" using the keypad 9 g
pr Ask the administrator for the authentication key.

Audio message

Mess-
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4 How to use Other functions

Sending an email

An email can be sent to pre-registered email addresses using Email Event Trigger.

When triggering event occurs

Automatic email sent >

Mail server

Example of sending email:

When placing a call to the Door Station 3 (Station Number: 003, Station Name: Door Station 3, Location: Reception
desk) from this station (Station Number: 002, Station Name: Intercom Station 2, Location: Fire Prevention Center)
with the "Priority" priority.

Source AAAA@AAAAA.cOM

Date and time 11/20/2018 7:22

cC XXXX@XXXXX.COM

Subject 002 Intercom Station 2 Priority Outgoing Call
Description A call was made at [20181120 07:21:00].

Source Station Number: [002]

Source Station Name: [Intercom Station 2]
Source Station Location: [Fire Prevention Center]
Call Priority: [Priority]

Destination Station Number: [003]

Destination Station Name: [Door Station 3]
Destination Station Location: [Reception desk]

@ Note

* "UTF-8" is used to encode the "Subject." Characters may display incorrectly depending on the email client. To avoid this, set
the encoding method to "UTF-8."
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5 Settings and Adjustments Configure settings

How to configure

1. Click [Settings] on the Home Screen.

2. Click [User].

Ix Seftings

User
\
Admin
Close
» The Settings window will be displayed.
(?Zg:g mgnctgrz:gga:;:gliss(t:roefes;]eit:]ir;g: ggtt::z.silrizzi.ng a title will Setting area: Displays the settings selected in the Setting Menu.
Seting =1 X

Station

Call

Communication

Transfer
Paging

Monitor

Record

Volume Settings

Speed Dial Select the setting menu to be configured from the left list
Custom Sound Registry
Device

Initialization

License Information

Apply ‘ ‘ Close

Apply: Click to apply the settings.

Close: Click to close the Settings window without changing any settings.

3. Configure each setting item.
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5 Settings and Adjustments Configure settings

4. Click [Apply] to apply the settings after configuration.
* [Settings applied.] will be displayed in the center of the Settings Screen when completed.
« If the settings cannot be applied, an error message will be shown.
* Click [Close] to exit the Settings Screen without applying changes.
* Do not close the application while applying settings.
 To stop configuration, click [x] or [Close] on the Settings window.
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5 Settings and Adjustments Configure settings

List of settings

Reference

Entry page

Station

I L e O

Call

Communication

Transfer Settings

Paging Settings

Pagng Settngs ___PagingTmeout .| 105

Monitor

Talk Timeout [sec]

Outgoing Call Settings Outgoing Call Timer - - 90
Ringback Tone - - 90
Ringback Tone Count | - - 90
Call settings Ringtone - - 92
CALL BUTTON - - 92
OPTION INPUT - - 92
AUTO ANSWER - - 92

Communication

Force Press Talk

Transfer Settings

Absent Transfer - Transfer destination 95
Settings

Re-transfer destination 95

Delay Transfer Settings | - Transfer Destination 97

Re-transfer destination 97

Delay Time 98

Transfer Schedule Daily Schedule Transfer Destination 100

Re-transfer destination 100

Start Time 101

End Time 101

Weekly Settings Transfer Destination 102

Re-transfer destination 103

Start Time 104

End Time 104

Monitor Monitor Timeout - - 106
Dwell Time - - 106
Scan Monitor Settings - - - 106
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5 Settings and Adjustments Configure settings

Entry Reference

page

Record Manual recording - - 108
Record Event - - 108

Recoding File Location | - - 108

Event Recording Timer | - - 108

Maximum Storage - - 108

Volume Speaker - - 109
Ringtone - - 109

Speed Dial Speed Dial Name - - 111
Type Call Priority 113

Destination station 113

Page Settings 115

Priority 116

Message File 116

Play Count 116

DESTINATION 116

Monitor Settings 118

DESTINATION 119

Option Relay Control Range (contact output 120

duration)
Contact output station 120

Custom Sound Registry

Device

Device Mic(transmit) - - 124
Speaker(receive) - - 124
Tone - - 124
Camera - - 124
Enable Noise - - 124
Suppressor
Enable Echo Cancel - - 124
NIC - - 124
IP Version - - 124
IP Address - - 124
Subnet - - 124
MAC address - - 124
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5 Settings and Adjustments Configure settings

Reference

Entry pags

Factory Reset

License information

License information - - - 125
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5 Settings and Adjustments

Station Settings

Station

Language English

Configuring using the application

display correctly.

Entry Description Settings Default values
Language Configure the display language. « BA&EE This will be set as
Changing the display language may cause * English follows based on the
the station name and other text to not * Francais language of the OS

installed on the PC.
Japanese 0S: H7AZE
OS in language other
than Japanese or
French: English
French OS: Frangais
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5 Settings and Adjustments Configuring using the application

Call Settings

Configure settings related to outgoing and incoming calls.

Outgoing Call Settings

(— 1O S
Outgoing Call Setiings
Outgoing Call Timer sec [ infinite
Ringback Tone Play Count [ 1] M minite
Entry Description Settings Default values
Outgoing Call Timer Configure the call timeout. * 10 - 600 sec (by 1 sec) 60 sec

* Infinite: Keep calling until
call is answered.

@ Note

* When calling a VolP Phone, this will be the shorter time of the time set for "Outgoing Call Timer" and the call duration
configured on the IP-PBX.

Entry Description Settings Default values
Ringback Tone Select the ringback tone to play when * None Call Pattern 4
placing a call or monitoring. « Call Pattern 1

* Call Pattern 2

* Call Pattern 3

* Call Pattern 4

* Call Pattern 5

* Call Pattern 6

» Tremolo Sound

* Busy Tone

* On Hold

* Error Tone

* Pre Tone 1

* Pre Tone 2

* Pre Tone 3

» Communication End
Pretone

« Call Queue Notification

» Waiting Reply Tone

 Select a sound that is
registered in “Custom

Sound Registry

(—page 122)".
Play Count Set the play count of ringback tone for » 1-20 times Infinite
outgoing call. * Infinite: The ringback tone

continues to play for the
amount of time set in
"Outgoing Call Timer."
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5 Settings and Adjustments Configuring using the application

Incoming Call Settings

Address book station list

Incoming Call Settings

Rngtone [sewen. ]
Number Name Location

0001 Master Station1 A
0002 Master Station2
0004 Video Stationt
0005 Audio Station1
0006 Handset Sub Station1

v

Call Type Ringtone
Normal Call Call Pattern 1 Preview
Priority Call Call Pattern 1 Preview
Emergency Call Call Pattern 1 Preview
Option Input Normal Call Call Pattern 2 Preview
Option Input Priority Call Call Pattern 2 Preview
Option Input Emergency Call Call Pattern 2 Preview

Call Button Ringtone Count l:l M Infinite

Option Input Ringtone Count l:l M Infinite

Auto Answer OFF

Call Type Ringtone: The ringtone for each type of call
» Normal Call: An incoming call where a normal call is received through use of the call

button

* Priority Call: An incoming call where a priority call is received through use of the call button

* Emergency Call: An incoming call where an urgent call is received through use of the call
button

+ Option Input Normal Call: An incoming call where a normal call is received through contact
input.

« Option Input Priority Call: An incoming call where a priority call is received through contact
input.

* Option Input Emergency Call: An incoming call where an urgent call is received through
contact input.

How to configure the ringtone
1. Select the source station from the "Address book station list."

2. Configure the ringtone to play for each type of call.

91



5 Settings and Adjustments

Configuring using the application

Entry

Description

Settings

Default values

Ringtone

Configure the ringtone for each priority when
a call is received through use of the call
button or via contact input. A different one
can be set for each source station. Click
[Preview] to hear the sound.

* None

* Call Pattern 1

* Call Pattern 2

* Call Pattern 3

* Call Pattern 4

* Call Pattern 5

* Call Pattern 6

» Tremolo Sound

» Busy Tone (Busy
Response Tone)

* On Hold

* Error Tone (Error)

* Pre Tone 1

* Pre Tone 2

* Pre Tone 3

» Communication End
Pretone

« Call Queue Notification

* Waiting Reply Tone

« Select a sound that is
registered in “Custom

Sound Registry
(—page 122)".

Call (Normal / Priority /
Emergency) : Call
Pattern 1

Option Input Call
(Normal / Priority /
Emergency) : Call
Pattern 2

Call Button Ringtone
Count

Configure the ringtone count when a call is
received by operating the call button or
pressing the bathroom call button.

* Infinite: The ringtone
continues to play until the
call is answered or
canceled.

» 1-20 times

Infinite

Option Input Ringtone
Count

Configure the ringtone count when a contact
input call is received.

* Infinite: The ringtone
continues to play until the
call is answered or
canceled.

» 1-20 times

Infinite

Auto Answer

Configure Auto Answer when an individual
call is received.

Auto Answer: A function that automatically
answers when a call is received. Auto
Answer will not function for calls from an
VolP Phone or that are transferred.

* ON (Auto Answer enabled)
* OFF (Auto Answer
disabled)

OFF
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5 Settings and Adjustments Configuring using the application

Communication Settings

The call duration and whether to always use push-to-talk can be configured.

EI=1 X
Communication
Communication Timer sec [ ] Infinite
Force Press Talk OFF
Entry Description Settings Default values
Communication Timer | Configure the following call durations. » 30 - 600 sec (by 1 sec) 60 sec
+ Call duration when a call is placed * Infinite: The call will
« Call duration when answering a page continue until the call is
The call duration during an incoming call will ended.
be the call duration set on the destination
station.
Force Press Talk Configure whether to enable push-to-talk * ON OFF
when starting a call. * OFF
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Transfer Settings

Configure settings related to absent transfer, delay transfer, and schedule transfer.

*This is an administrator privileges setting. If "LOCK TRANSFER SETTINGS" is set to "ON," this cannot be

configured under user privileges.

 Absent Transfer:
An incoming call can be automatically transferred to the transfer destination if it is received while absent transfer is
set.

* Delay Transfer:
An incoming call can be automatically transferred to the transfer destination if it is received when delay transfer is
set and not answered over a certain period of time (Delay Time).

* Schedule Transfer:
An incoming call can be automatically transferred to the transfer destination, if an incoming call is received during
the time configured in the weekly schedule or daily schedule.

0 Important

» When an incoming call is received from a VolP phone, the call will be received without transferring even when transfer is set.
To transfer the call, configure transferring on the IP-PBX.

* Do not configure multiple VolP phones as transfer destinations. If multiple VolP phones are configured, calls will be transferred
to only one.

- Elm
Absent Transfer -
Schedule Transfer -
Entry Description Settings Default values
Absent Transfer Select Enable / Disable for Absent Transfer. | « ON (absent transfer OFF
If “Absent Transfer Settings (—page 95)” is enabled)
not configured, this cannot be set to "ON." » OFF (absent transfer
The setting can also be changed for the disabled)
TRANSFER button in the application.
Delay Transfer Select Enable / Disable for Delay Transfer. * ON (delay transfer enabled) | OFF
If “Delay Transfer Settings (—page 97)" is » OFF (delay transfer
not configured, this cannot be set to "ON." disabled)
Schedule Transfer Select Enable / Disable for Schedule * ON (schedule transfer OFF
Transfer. enabled)
If “Transfer Schedule (—page 99)” is not * OFF (schedule transfer
configured, this cannot be set to "ON." disabled)
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5 Settings and Adjustments Configuring using the application

Absent Transfer Settings

Absent Transfer Seftings

Transfer Destination

Number Name Location
0001 Master Stations1 Edit | Delete -
0002 Master Stations2 Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete v
Re-Transfer
MNumber Name Location
0001 Master Stations1 Edit | Delete

Back

(1) Click [Edit] on the row to add a transfer destination.

To configure a re-transfer destination, click [Edit] on the re-transfer row.
*Up to 10 transfer destinations and a single re-transfer (i.e. transferring a transferred call) destination can be
configured.

— To change a transfer destination station that has already been registered, click the row of the station to change
and then click [Edit].

— To delete a transfer destination station that has already been registered, click the row of the station to delete and
then click [Delete].

— The Select Destination screen is displayed.
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5 Settings and Adjustments Configuring using the application

(2) Click the station to configure as a transfer destination.
*Enter text in the "Search" input field to search by number or station name.

|X Select Destination m
Name Locato
0001 Master Stations1 A
0002 Video Stations1
0003 Video Stations2
0004 Master Stations2
0006 Audio Stations1
0007 Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2
v
OK ‘ ‘ Cancel

(3) Click [OK].
— The Absent Transfer Settings screen will be shown.
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Delay Transfer Settings

Delay Transfer Settings

Transfer Destination

Number Name Location
0001 Master Stations1 Edit Delete -
0002 Master Stations2 Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete v
Re-Transfer
Number Name Location
0004 Video Stations1 Edit Delete

Delay Timer sec

Back

How to configure Delay Transfer
(1) Click [Edit] on the row to add a transfer destination.
To configure a re-transfer destination, click [Edit] on the re-transfer row.
*Up to 10 transfer destinations and a single re-transfer (i.e. transferring a transferred call) destination can be
configured.
—To change a transfer destination station that has already been registered, click the row of the station to change
and then click [Edit].
— To delete a transfer destination station that has already been registered, click the row of the station to delete and
then click [Delete].
— The Select Destination screen is displayed.
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5 Settings and Adjustments

(2) Click the station to configure as a transfer destination.
*Enter text in the "Search" input field to search by number or station name.

(3) Click [OK].

Configuring using the application

|X Select Destination

=] X

Name Location
0001 Master Stations1 -
0002 Video Stations1
0003 Video Stations2
0004 Master Stations2
0006 Audio Stations1
ooo7 Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2
v
OK ‘ ‘ Cancel

— The Delay Transfer Settings screen will be shown.
(4) Configure the [Delay Timer].

Entry

Description

Settings

Default values

Delay Timer

Set the delay time between receiving and
transferring a call.

1-300 sec (by 1 sec)

30 sec
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Transfer Schedule

How to configure individual schedules

Set the schedule transfer destination and the time by day. A schedule one year from the date of PC can be
configured.

12 schedules can be set for each day.

E=l=1 X
Transfer Schedule
< 01/2020 | > |
Sun Hon Tue Wed Thu Fri Sat D Weekly
29 30 3 1 2 3 4 D 5
Daily
Toda:
5 6 7 8 9 10 1 D Y
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 3 1
‘ Weekly Settings ‘ ‘ Back

(1) Click the day to set a schedule.
— The Daily Schedule screen is displayed for the day that was clicked.
*To change a schedule that has already been registered, click [Edit] on the row to change.
*To delete a schedule that has already been registered, click [Delete] on the row to delete.
*To delete all individual schedules for the displayed day, click [Delete All].

*Refer to “How to configure the Weekly Schedule (—page 102)” for information on changing and deleting
schedules registered as "weekly."

Daily Schedule

< | o4022020 [ > |

‘ Add Schedule ‘ ‘ Delete All ‘

Type Start End Transfer Destination Re-Transfer

Daily 16:00 17-:00 Master Stations1 Edit Delete -
Daily 19:00 20:00 Master Stations2, Video Stations1 Edit Delete

Back

(2) Click [Add Schedule].
— The Daily Schedule screen is displayed.
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(3) Click [Edit] on the row to add a transfer destination.
To configure a re-transfer destination, click [Edit] on the re-transfer row.
*Up to 10 transfer destinations and a single re-transfer (i.e. transferring a transferred call) destination can be
configured.

Daily Schedule O Ed

Transfer Destination

Name Location
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Re-Transfer
Name Location
m Edit Delete

OK ‘ ‘ Cancel

— The Select Destination screen is displayed.
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(4) Click the station to configure as a transfer destination.
*Enter text in the "Search" input field to search by number or station name.

Select Destination m
Name Locaton
0001 Master Stations1 A
0002 Video Stations1
0003 Video Stafions2
0004 Master Stations2
0006 Audio Stations1
0007 Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2
v
OK ‘ ‘ Cancel

(5) Click [OK].

— The Daily Schedule screen is displayed.
(6) Configure the start time and end time.
(7) Click [OK].

—The schedule is registered

Entry Description Settings Default values
Start Set the Start Time to enable schedule 00:00 - 23:59 -
transfer.
End Set the End Time to disable schedule 00:00 - 23:59 -
transfer. If set earlier than "Start," the end
time will be the time the following day.
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How to configure the Weekly Schedule
Configure the transfer destination and time for each day of the week from Sunday through Saturday. Up to 12

schedules can be set for each day of the week.
(1) Click [Weekly Settings].

Edl=1 X
Transfer Schedule
< 01/2020 | > |
Sun Mon Tue Wed Thy Fri sat |:| Weekly
29 30 3 1 2 3 4 |:|
Daily
Toda
5 6 7 8 9 10 1 |:| Y
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 3 1

‘ Weekly Seftings & ‘ Back
—The Weekly Schedules screen will be shown.
(2) Click the day of the week to configure transferring.
*To change a schedule that has already been registered, click [Edit] on the row to change.
*To delete a schedule that has already been registered, click [Delete] on the row to delete.
*To delete all weekly schedules for the displayed day of the week, click [Delete All].

Weekly Seftings
[ sen | [iiom 0] i) [ [ [ s %
‘ Add Schedule ‘ ‘ Delete All ‘
Start End Transfer Destination Re-Transfer
12:00 13:00 Master Stations1 Edit Delete |4
13:00 14:00 Master Stations2 Video Stations1 Edit Delete

Back

(3) Click [Add Schedule].
— The Weekly Schedules screen will be shown.

102



5 Settings and Adjustments Configuring using the application

(4) Click [Edit] on the row to add a transfer destination.
To configure a re-transfer destination, click [Edit] on the re-transfer row.
*Up to 10 transfer destinations and a single re-transfer (i.e. transferring a transferred call) destination can be
configured.

Weekly Settings m

Transfer Destination

Name Location
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Re-Transfer
Name Location
m Edit Delete

sat [ %] Ed 7

OK ‘ Cancel

— The Select Destination screen is displayed.
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(5) Click the station to configure as a transfer destination.
— Enter text in the "Search" input field to search by number or station name.

|X Select Destination

=] X

Name Location

0001 Master Stations1

0002 Video Stations1

0003 Video Stations2

0004 Master Stations2

0006 Audio Stations

ooo7 Audio Stations2

0008 Handset Sub Station

0009 Handset Sub Station2

OK ‘ ‘ Cancel

(6) Click [OK].
— The Weekly Schedules screen will be shown.
(7) Configure the start time and end time.
(8) Click [OK].
—The schedule is registered
Entry Description Settings Default values
Start Set the Start Time to enable schedule 00:00 - 23:59 -
transfer.
End Set the End Time to disable schedule 00:00 - 23:59 -
transfer. If set earlier than "Start," the end
time will be the time the following day.
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Paging Settings

Configure settings related to paging.

=1 %
Paging
Page Timer sec
Entry Description Settings Default values
Page Timer Set the time for outgoing paging duration. 10 - 600 sec (by 1 sec) 30 sec
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Monitor Settings

Configure settings related to monitoring and scan monitoring.
Scan monitoring: This function automatically switches monitoring between multiple stations and network cameras
(other than applications, IX-MV7-*, IX-MV, IXW-MA, and VolP Phones) for a certain interval.

Monitor Settings

EI=1 X
Monitor
Monitor Timer sec [ Infinite
Scan Monitor Dwel Time sec
Entry Description Settings Default values
Monitor Timer Configure the time until monitoring an * 10 - 600 sec (by 1 sec) 60 sec

individual station or network camera * Infinite: Do not end until
automatically ends. Scan monitoring will not end operation is performed
end until ended on the station.

Scan Monitor Dwell Set the dwell time to change destination for | + 5 sec 5 sec
Time scan monitor. * 10 sec
» 30 sec

Scan Monitor Settings

Scan Monitor Settings

~ &
T e o

1 0002 Video Stations1 Edit Delete |a

2 0003 Video Stafions2 Edit Delete

3 0006 Audio Stations1 Edit Delete

4 0007 Audio Stations2 Edit Delete

5 0008 Handset Sub Station1 Edit Delete

6 0009 Handset Sub Station2 Edit Delete

» To change a scan monitoring station or network that has already been registered, click the row of the station to
change, and then click [Edit].

* To delete a scan monitoring station or network that has already been registered, click the row of the station to
delete, and then click [Delete].

Entry Description Settings Default values

Scan Monitor Settings | Configure the stations and network cameras | - -
to perform scan monitoring.

Refer to “How to configure Scan Monitoring
(—page 107)” for information on how to
configure.
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How to configure Scan Monitoring

(1) Click [Add Station].
— The Select Monitor Station screen is displayed.

(2) Click the stations and network cameras to perform scan monitoring.
— Enter text in the "Search" input field to search by number or name.

Select Monitor Station m
e Locaton
NetworkCamera1 A
0002 Video Stations1
0003 Video Stations2
0006 Audio Stations1
0007 Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2
b4
OK ‘ ‘ Cancel

(3) Click [OK].
— The Monitor Settings screen is displayed and the registered stations and network cameras are displayed in the
Scan Monitor Settings list.
— Scan monitoring will be performed in the order shown. To change the order, select the station to change, and

then either drag and drop it or cIick\: v :\and \ A :\to move it.

Scan Monitor Settings

~ ]
_m Name Location
1 0002 Video Stations1 Edit Delete |4
2 0003 Video Stations2 Edit Delete
3 0006 Audio Stations1 Edit Delete
4 0007 Audio Stafions2 Edit Delete
5 0008 Handset Sub Station1 Edit Delete
6 0009 Handset Sub Station2 Edit Delete
7 NetworkCamera1 Edit Delete
v
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Configuring using the application

Record Settings

Configure recording settings. If there is no video, this will apply only to audio. When recording a call, anything said
from the application will also be recorded.

Record

[ cal

Manual Record

Trigger Event [] communication [] Monitor

Recoding File Location | C'\ProgramDala\AlphoneVX-SOFT\RecordF\‘ | Browse |

El=1 x

Record Timer
Maximum Storage 1.00 GB
Entry Description Settings Default values
Manual Record Select ON / OFF for manual recording. * ON ON
* OFF

Trigger Event

Configure the trigger in use to start
recording video/audio automatically.

Select from the following.
(Multiple selections allowed)

» Call: Record start when
station receives Incoming
Call. Ifacallis
automatically answered,
recording will start when
communication starts.

» Communication: Recording
starts when communication
begins.

* Monitor: Recording starts
when monitoring begins.
Recording is not possible
during Scan Monitor.

Not selected

Recoding File Location

Configure the location to save recording

Click [Browse] to select a

"Local Disk(C)" -

files. directory. "Program Data" -
"AIPHONE" - "IX-
SOFT" >
"RecordFiles" folder
Record Timer Set the recording duration when the event » Disable: Does not stop until | Disable
trigger has occurred. the operating status ends or
the record video button is
clicked.
* 5sec
* 10 sec
» 30 sec
Maximum Storage Configure the maximum storage for 0.00 - 500.00 GB 1.00 GB

can be saved, even if the set maximum
storage is not reached.

recording. A maximum of 999 recording files

@ Note

« If "Record Event" is set to "Incoming Call" and multiple calls are received, video/audio is recorded from the first call. Other calls

will begin video/audio recording when the first calls ends or when the call is answered.
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Volume Settings

Configure the receive volume and ringtone.

Wolume Settings
Speaker  ]))) ()

Ringtone ~ ((t/2\1)) ()

Changing the Speaker volume will be applied immediately.

Entry Description Settings Default values
Speaker Configure the receive volume during calls, Adjusted using slide bar (10 Level 6
monitoring, and pages. The ringback tone levels)
volume will also be changed.
Ringtone Configure the volume for the ringtone and Adjusted using slide bar (10 Level 6
paging pretone. The ringtone plays each levels, leftmost position is
time it is changed. The volume set in mute)

Speaker is the maximum volume.

e.g.) When the Speaker is set to the Level 5
The Level 10 of the Ringtone is the same as
the Level 5 of the Speaker.
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Speed Dial Settings

Configure settings related to the Speed Dial buttons. Up to 50 favorite buttons can be configured.

Speed Dial
Add Speed Dial ‘ ‘ Delete All ‘T| |T‘
Function Speed Dial Name Number  Call Destination Location Message File
Call Call Group01 01 Group01 = -
Page All Page B Edit | Delete
v
< »

» To change a favorite button that has already been registered, click [Edit] on the row of the favorite button to
change.

* To delete a favorite button that has already been registered, click [Delete] on the row of the favorite button to
delete.

* Click [Delete All] to delete all registered favorite buttons.

@ Note

» Some speed dial buttons cannot be changed or deleted depending on the administrator settings.

1. Click [Add Speed Dial].
» The Speed Dial Settings (Advanced) screen will be shown.
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2. Configure a favorite button.

Configuring using the application

Speed Dial OEd
Speed Dial Name
Type ® Call () Page ) Monitor (O Relay Control
Priority ® Normal O Priority () Emergency
Destination | Select \
Number ‘ ‘
Name ‘ ‘
Location ‘ ‘
OK ‘ ‘ Cancel
Entry Description Settings Default values

Speed Dial Name

Configure the name of the favorite button.

1-24 alphanumeric characters

Call (Type)

Assign the calling function to the Speed Dial
button.

Refer to “How to configure the calling
function (—page 113)” for information on
how to configure.

Page (Type)

Assign the paging or message paging
function to the Speed Dial button.

Refer to “How to configure the paging
function (—page 115)” for information on
how to configure.

Monitor (Type)

Assign the monitoring function or scan
monitoring function to the favorite button.
Scan monitoring cannot be assigned unless
scan monitoring is configured in “Monitor
Settings (—page 106)".

Refer to “How to configure the monitoring
function (—page 118)” for information on
how to configure.

Relay Control (Type)

Assign optional relay (a function that
controls the output terminal of another
station) to the Speed Dial button.

Refer to “How to configure option relay
control (—page 120)” for information on how
to configure.
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3. Click [OK].
» The Favorites Settings screen is displayed, and the registered favorite button is shown in the list.

« Favorite buttons are displayed on the screen when used in the displayed order. To change the order, select

the favorite button to change, and then either drag and drop it or click |T\ and \T\ to move it.

Speed Dial
Add Speed Dial ‘ ‘ Delete All = 1 2
LY /4]
Function Speed Dial Name Number  Call Destination Location Message File
Call Call Group01 01 Group01 -
Page All Page Edit Delete
Relay Co... Gate Open 0001 Master Stations1 Edit  Delete
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How to configure the calling function
(1) On the Speed Dial Settings screen, select the "[Call]" type.

Speed Dial OEd

Speed Dial Name ‘
Type ® call () Page ) Monitor (O Relay Control
Priority ® Normal O Priority (O Emergency
Destination | Select \

Number ‘ ‘

Name ‘ ‘

Location ‘ ‘

OK ‘ ‘ Cancel

(2) Select a call priority from [Normal], [Priority], and [Urgent].
(3) Click [Select] next to Destination.
— The Select Call Station screen is displayed.
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(4) Click the station to configure as the call station.
*Enter text in the "Search" input field to search by number or station name.

| (| select Call Destination O Ed
ame Locaton
01 Group01 A
0001 Master Stations1
0002 Video Stations1
0003 Video Stations2
0004 Master Stations2
0006 Audio Stations1
0007 Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2
v
OK ‘ ‘ Cancel

(5) Click [OK].

— The Speed Dial Settings (Advanced) screen will be shown.
(6) Click [OK].

— The favorite button is registered.
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How to configure the paging function
(1) Select the "[Page]" type on the Favorites Settings screen.

Speed Dial OEd

Speed Dial Name
Type O Call ® Page O Monitor (O Relay Control
Function ) Page ® Message Page
Priority ® Normal ) Emergency
Message File ‘ ‘ Play Count |:|
Destination | Select |

Number ‘ ‘

Name ‘ ‘

oK ‘ ‘ Cancel

(2) Select the "Page" or "Message Page" paging type.
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(3) If "Priority" and (2) "Message Page" were selected, configure "Message File" and "Play Count."

Entry Description Settings Default values
Priority Configure the paging or message paging * Normal Normal
priority. * Emergency
Message File Select the message (audio file) to send during « Call Pattern 1 -
message paging. If no message is configured, « Call Pattern 2
normal audio paging will be used. * Call Pattern 3

« Call Pattern 4

« Call Pattern 5

« Call Pattern 6

* Tremolo Sound

* Busy Tone

* On Hold

* Error Tone

* Pre Tone 1

* Pre Tone 2

* Pre Tone 3

» Communication End
Pretone

« Call Queue Notification

» Waiting Reply Tone

» Select a sound that is
registered in “Custom
Sound Registry
(—page 122)".

Play Count Configure the number of times to play the 1-20 times -
message configured for the "Message File."

(4) Click [Select] next to Destination.
—The Select Paging Group screen is displayed.
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(5) Click the group to set as the destination.
—To send an All Page, click [All Page].
— Enter text in the "Search" input field to search by number or group name.

E Select Paging Group m
Name
00 All Page A
01 Group01
v
OK ‘ ‘ Cancel

(6) Click [OK].

— The Speed Dial Settings (Advanced) screen will be shown.
(7) Click [OK].

— The favorite button is registered.
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How to configure the monitoring function
(1) Select the "[Monitor]" type on the Favorites Settings screen.

Speed Dial OEd

Speed Dial Name
Type O call O Page ® Monitor O Relay Control
Function ® Monitor (O Scan Monitor
Destination | Select |

Number ‘ ‘

Name ‘ ‘

Location ‘ ‘

OK ‘ ‘ Cancel

(2) Select the type of monitoring from [Monitor] or [Scan Monitor].
— [Scan Monitor] cannot be selected if “Monitor Settings (—page 106)” was not configured.
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(3) If [Monitor] was selected, click [Select] next to DESTINATION.
— Enter text in the "Search" input field to search by number or station name.

— If [Scan Monitor] was selected, start from Step (5).

||_| Select Monitor Station

Name Location
NetworkCamera1 -
0002 Video Stations1
0003 Video Stations2
0006 Audio Stations1
0007 Audio Stations2
0008 Handset Sub Station1
0009 Handset Sub Station2
v
OK ‘ ‘ Cancel

(4) Click [OK].

— The Speed Dial Settings (Advanced) screen will be
(5) Click [OK].

— The favorite button is registered.

shown.
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How to configure option relay control
(1) Select the "[Relay Control]" type on the Favorites Settings screen.

Speed Dial OEd

Speed Dial Name ‘

Type O call O Page ) Monitor ® Relay Control

Range ‘ Momentary ‘

Add Relay Output Station

m Name Location

OK ‘ ‘ Cancel

(2) Configure "Range."
Entry Description Settings Default values
Range (Timer) Select the Output Time Range for relay output, | < Momentary: Pressing Momentary
and set the Timer within the range. the favorite button

causes contact to
output continuously.
Press the favorite
button again to stop
contact output.

200 - 2000 msec: Select
this to set a time
between 200 and 2000
msec (by 200 msec).
Enter the time in
"Timer."

3 - 600 sec: Select to
set between a time
between 3 and 600 sec
(by 1 sec). Enter the
time in "Timer."
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(3) Click [Add Relay Output Station].
— The Station List screen is displayed.
(4) Click the station to control the output terminal.

— Enter text in the "Search" input field to search by number or station name.

Configuring using the application

D Select Station

Number A
0001
0002
0003
0006
0007
0008
0009
0010
0011

Name

Master Stations1
Video Stations1
Video Stations2
Audio Stations
Audio Stations?2
Handset Sub Station1
Handset Sub Station2
/O Adaptor1

/O Adaptor2

Location

OK

Cancel

(5) Click [OK].

— The Speed Dial Settings (Advanced) screen will be shown.

(6) Click [OK].

— The favorite button is registered.
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Custom Sound Registry

Register a maximum of 100 audio files to be used for call acknowledged tones. (total length should not exceed
approximately 200 seconds).
Supported file format
* File Type: .wav
« File name: Within 41 characters (excluding extension)
* Audio sample size: 16 bits
* Audio sampling rate: 8 kHz and 16 kHz
8 kHz (when "Audio Codec" is set to "G.711 (u-Law)" or "G.711 (A-Law)")
16 kHz (when "Audio Codec" is set to "G.722")
Contact the system administrator for information on the audio codec.
» Channel: 1 (monaural)

@ Note

« If using a file for a ringback tone, ringtone, or network camera event tone, add a period of silence in the .wav file if the tone is
to be intermittent.

» Sample files of custom tones are provided on our website. They can be downloaded for use as audio sources.
https://www.aiphone.net/product/

Custom Sound Registry
Add Message File
Message File Name A
sample1 Preview Edit Delete -

v

» To change an audio file that has already been registered, click [Edit] on the row of the audio file.
* To delete an audio file that has already been registered, click [Delete] on the row of the audio file.
» To confirm an audio file that has already been registered, click [Preview] on the row of the audio file.

122


https://www.aiphone.net/product/

5 Settings and Adjustments Configuring using the application

How to register Custom Sounds

1. Click [Add Message File].
» The Custom Sound Registry screen will be displayed.

2. Enter the name of the custom sound to register in "Message File Name."

* Message File Name: 41 characters
The Message File Name is displayed as the setting value when configuring the ringback tone, etc.

Custom Sound Registry

Message File Name ‘ ‘

Type ® Record (O SelectFile

‘ OK ‘ ‘ Cancel ‘

3. Select "Type" to select how to register the audio file.
* Record: Record audio to register. Click\' e \and speak toward the microphone. CIick\ B tostop

recording. Click. »  to confirm the audio that was recorded.

« Select File: Register an audio file saved on the PC. Click [Browse] to select an audio file.
If the Message File Name is blank, the selected audio file name is registered as it is as the Message File
Name.

4. Click [OK].
» The custom tone will be registered.
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Device Settings

Configuring using the application

Configure settings for PC peripherals (such as microphones), the NIC, and other devices.

Device

Mic(transmit)

Speaker(receive)

Tone

Camera

M Enable Noise Suppressor

M Enable Echo Cancel

NIC

IP Version @ 1Pv4

192.168.1.138
2552552550

@ IPv6

IP Address

Subnet Mask

MAC Address

Entry

Description

Settings

Default values

Mic(transmit)

Select the microphone to use with the
application. Click [Test] to check the input
level of the microphone. Refer to

(—page 21) for information on adjusting the
microphone.

Select from the microphones
recognized by the PC. If the
Mic is not recognized, restart
the application.

Speaker(receive) Select the speaker to use with the Select from the speakers -
application. Click [Test] to play a ringing recognized by the PC. If the
sound from the speaker at the volume set Speaker is not recognized,
for the receive volume. Refer to (—page 22) | restart the application.
for information on adjusting the speaker.

For Windows 7 and 8.1, also set the
microphone input device of Windows.

Tone Select the device that ring the ringtone to Select from the devices -
use with the application. Click [Test] to play | recognized by the PC. If the
a ringing sound from the device. device is not recognized,

restart the application.

Camera Select the camera to use with the Select from the cameras -
application. Click [Test] to check the video | recognized by the PC. If the
from the camera. Refer to (—page 23) for camera is not recognized,
information on adjusting the video. restart the application.

Enable Noise Select whether to enable Noise Suppressor. | Checked: Enabled Checked: Enabled

Suppressor Unchecked: Disabled

Enable Echo Cancel

Select whether to enable Echo Cancel. If
communication using Bluetooth microphone
does not work, disable Echo Cancel.

Checked: Enabled
Unchecked: Disabled

Checked: Enabled

NIC Select the NIC (network adapter) used for Select a NIC installed in the -
communication by the application. PC.

IP Version Displays the IP version used for - -
communication by the application.

IP Address Displays the IP address of the NIC. - -

Subnet Displays the subnet mask of the NIC. - -

MAC Address Displays the MAC address of the NIC. - -
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Initialization

The settings of the station can be reset to default settings.

[—[OES
Inifialization
‘ Default User Settings Initialization
1. Click [Default User Settings].
2. Check the screen, and then click [Yes].
» To cancel initialization, click [No].
Confirmation
IX-SOFT will restart.
0 Settings that will be initialized;
- All User Setting data
- Custom Sound files
- History (Incoming Calls, Outgoing Calls, Missed Calls)
‘ Yes ‘ ‘ No
» The application will restart once initialization is complete.
Entry Description
Default User Settings Clicking this will initialize the settings described in “List of settings (—page 86)". Settings

restricted under administrator privileges will not be initialized.(Except Custom Sound files) The
incoming/outgoing/missed call history will also be cleared.

a Important

» Recording files and supervision result files will not be cleared. To clear recording files, delete them from the storage folder.
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5 Settings and Adjustments Configuring using the application

License Information

This product includes various open source software programs (OSS).
License information for these OSS can be found on our website.

License Information

IX

Intercom application for PC

IX-SOFT  ©2020 Aiphone Co., Ltd
This software uses an Open Source Software (LGPL / Public Domain / Ms-PL/ zlib / libpng / BSD 3-Clause / MIT License).
Check the URL below for more information and view the source code. "https://www.aiphone.co jp/data/software/source/gpl/download/ix"

Integrated Products include software whose copyright is owned by, or licensed from, x264 LLC.

126



Appendix

Specifications

License method

Hardware authentication

Communication

Hands-free/push-to-talk

Audio codec G.711 (u-law, A-law), G.722
Video codec H.264/AVC, Motion-JPEG
Protocol IPv4, IPv6, TCP, UDP, SIP, HTTP, HTTPS, RTSP, RTP, RTCP, IGMP, MLD, SMTP, SFTP,

DHCP, NTP, DNS

Encryption system

TLS1.2, CRAM-MD5S

Packet transmission system

Unicast and multicast

Number of stations in
address book

500 stations (9998 stations for Expanded Systems)
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