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The Power of an 
Enterprise Platform
with the Simplicity of a Single System

Maximum versatility, minimal clutter
IX-MV7-HB | Master Station

•  Save money without Aiphone 
licensing fees or added servers

•  Buy only what you need, when you 
need it — the system scales at your pace

•  Confidently audit stations with line 
supervision and device check

•  Internal communications and multiple 
security layers integrated in one station

•  Backward/Forward compatibility means your 
investment is protected now and in the future

•  Compatibility with our IXG Series IP Multi-Tenant 
Video Intercom allows for unlimited configurations

Peer-to-Peer Solution with SIP Capability

 | IX Series Brochure

Meet the IX Series . . .
The platform for enterprise security and communications that grows with 
you. It expands your network across multiple security layers for one very 
powerful solution. No proprietary servers. No annual licensing fees. No 
need to train your staff on multiple systems. In one building, or across 
worldwide campuses, the IX Series covers every modern security 
layer you know about today — and the ones you’ll need tomorrow. 
All with the quality and reliability you expect from Aiphone. 

http://www.aiphone.com/home


Identify Visitors at Entrances  
 Install stations at doors that remain open during the day, 
but locked at night so visitors can still be granted access.

Communicate to Public Areas  
 Quickly alert people to evacuate the building or 
create prerecorded, scheduled announcements.

Provide After-Hours Assistance  
 With stations located around a facility, including 
entrances, visitors can contact security after hours.

CONTROL
Entrances | Perimeters | Gates | Paging | Announcements

Design the Ultimate Command Center  
 Using a single master station, systems can be integrated 
to create a powerful security operations center.

Allow Easy Keycard Access  
 Stations with built-in card readers allow 
personnel to easily access authorized areas.

INTEGRATE
SIP | Access Control | VMS Systems | Network Cameras

SIP Compatible Station  
 Easily dial to an external line, like 911, directly from 
stations when using a compatible SIP server.

Multiple Security Layers, 
One Powerful Solution



Save Money with Lower 
Cost of Ownership
The IX Series delivers increasing value 
over the lifetime of your investment. It 
will save time and money with an overall 
lower cost of ownership. Plus, with 
Aiphone’s freakish reliability, you can be 
confident the system will be around and 
functioning for years to come. 

Less equipment, lower 
maintenance costs

No Aiphone licensing fees

Products known for their 
unmatched reliability

Easy to learn UI/UX

Adaptable to changing 
technologies

Create Self-Service Kiosks  
 Master stations can be programmed to serve as 
virtual receptionists in lobbies to assist visitors.

Protect Stairwells & Outdoor Spaces  
 Emergency stations in wall boxes and towers can be 
installed to immediately contact security or 911.

COMMUNICATE
Between Offices | Contact Security | Connect with Staff

Call Other Offices or Buildings  
 Easily place calls between offices within the 
building or between facilities around the world.

I always recommend Aiphone... well worth the investment. 

 Chuck Arredia, Inside Sales, Netronix Integration

I have always specified 
Aiphone equipment in all 
the years I have been doing 
communication systems. It is 
reliable, well designed, easy to 
install, and durable. 

Alan Maretsky, Owner, 
AM Services Company



•  Unlimited scale
•  Integrate multiple security layers
•  SIP compatibility
•  Peer-to-peer system
•  Security and communication in one
•  Intercom-over-IP technology

•  Connect schools in a district
•  District-wide communication 

during emergencies
•  Video entry system for visitor 

identification and access control
•  Classroom communication
• Bell scheduling

•  Control after hours access
•  Restrict access to individual 

hospital wards and pharmacies
•  Call between departments
•  Protect visitors and staff 

with emergency stations 
around facility and garages

The Freedom of Choice 
Universal Network-Based Security Platform

For Businesses 
The Power to Keep Moving

For Healthcare 
Prescription for Security

For Schools 
A Unified System



We are a certified Cisco® Solution Partner

Already have towers or wall boxes installed from another 
manufacturer? Use Aiphone’s MB‑RF1 mounting bracket to retrofit 
IX Series emergency stations into many existing enclosures.

Peer-to-peer communication

Make outgoing phone calls through SIP compatible server

Connect an unlimited number of emergency stations in a single system

Easily identify visitors on a 7" touchscreen

Be alerted to missed calls

Indicator when a station is offline with line supervision at master station

Schedule device check to verify all speakers, microphones, and buttons are operating properly

Capture streaming ONVIF video 24/7 with VMS (720p)

Record video directly onto device’s microSDTM card for easy reference edge recording

Play custom paging messages such as “Tornado Warning”

Use pre-recorded audio messages to indicate door is unlocked or call is placed

System can be independent of network availability

2-way video communication between master stations

Door calls can be answered by another door station

Bell schedule up to 50 events

Link ONVIF Profile S third-party cameras with intercom stations

Reception mode allows unmanned reception areas to be automated

Transfer incoming calls to other intercoms

IX Series System Features



Master Stations
Security Operations Centers (SOC), Reception, 
Main Offices, Command Stations

•  Easily answer calls and unlock doors

•  Dynamic touchscreen with intuitive user interface
•  Line supervision and device check alerts users when 

stations are offline or not functioning
•  Assess situations more accurately through multiple 

viewing angles with picture-in-picture

•  Bell scheduling and paging
•  Scan monitoring

Scalable for Enterprise Growth
Buy What You Need, When You Need It

PC Master Station 
Software
Desktop or Laptop 
Computers
•  Compact USB dongle 

offers the same 
features as 
the physical 
master stations

•  Interactive map is a visual, 
efficient way of selection stations

•  Computer screen offers a 
larger viewing platform

Door Stations
Exterior and 
Interior Entrances
•  Different sizes and finishes 

to fit a variety of applications
•  1.2 Megapixel camera 

on video stations

•  Edge recording capabilities
•  Add 2-way communication 

to your ONVIF camera by linking to the station
•  Audible and visual indicator for call-in and door release

Emergency 
Stations
Stairwells, 
Parking Areas, 
Public Spaces
•  SIP-compatible 

stations make 
it easy to call 
an outside number

•  Both video and audio-only 
models are available with 
English or French labels

•  Install in emergency 
towers or wall boxes

•  Emergency calls can 
be addressed first 
with priority levels

Audio Room Sub 
Master Stations
Classrooms, Offices, 
Interior Spaces
•  Make direct calls to a single 

station or group of stations
•  Hands-free communication 

or handset for privacy
•  Unlock doors



ISO 9001:2015 Certified Intercom Manufacturer
The International Standards Organization (ISO) 
9001:2015 certification is a globally-recognized 
mark of quality in product design and development, 
production, inspection, and testing. Aiphone has 
received this world-renowned certification since 2000.

Prestigious Deming Prize Award Winner
The Union of Japanese Scientists and Engineers 
awards the exclusive Deming Prize to a handful of 
companies, wowing them with their total quality 
management. Aiphone is proud to be a rare, two-time 
winner of the prestigious Deming Prize for quality 
management and manufacturing processes.

Enterprise Security & Communications You Can Trust

 Local Service & 
Outstanding Support
Training, Support, and Service 
to Ensure Your Success

•  Comprehensive product knowledge, 
so you are always expertly informed

•  Spec products 24/7 with QuikSpec

•  Award-winning support – providing online 
and in-person training, top-notch technical 
assistance, and friendly customer service

•  Ask how we can customize a solution 
for you – we offer systems for highly 
specified or unusual needs

 Always a great product, and the 
customer service and application 
engineering support is wonderful! 

 Terry Houk, Program Manager,  
Netronix Integration

eXperience Aiphone

For more information, or to request 
a demo, visit aiphone.com/IX2

Aiphone Corporation 
HEADQUARTERS

6670 185th Ave NE 
Redmond, WA 98052

Aiphone Corp. East 
REMOTE OFFICE

535 Route 38 East, #340 
Cherry Hill, NJ 08002

Aiphone Corp. Canada 
REMOTE OFFICE

400 St. Martin West Blvd., #200 
Laval, QC H7M 3Y8

Customer Service & Technical Support (800) 692-0200
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