6. Upgrade and Recovery

In this section, procedures to perform software upgrade and system recovery are as described below.
Follow the procedures carefully when performing software upgrade or system recovery in order to
prevent software errors and damages to the DVR system.

6.1 Software Upgrade

GeoVision provides free software upgrade. Keeping the GV-DVR System up-to-date will optimize
system performance with maximum software capabilities. Refer to GeoVision/USAVision website or
consult with GeoVision Technical Support for newest compatible software upgrade for your DVR
system.

v Prior to software upgrade, make sure complete software and driver files are on the GV-DVR
System. The upgrade files may be obtained via a GeoVision Main System Installation DVD or
downloaded from USAVision FTP site. To obtain software and driver download or to request a
copy of installation DVD, contact GeoVision Sales/Technical Support with the GV-DVR System
barcode ready.

6.1.1 Remove Software

1. Close all GeoVision applications completely.

2. If there is any setting that requires backup, run Fast Backup and Restore (Section 5.5) to save
current system settings.
3. On Windows desktop, click on “Start”.
4. Click on “Control Panel”.
5. Select “Add/Remove Programs”.
6. Locate and double-click to remove “GeoVision Digital Surveillance System”.
¥ Add or Remove Programs E]@@
T —
ﬁj Currently installed programs: [] show updates Sort by: fName v}
change o | B8 adobe Reader 8 Sze 116.00M8 4|
Programs 4 Control Center Size  240.00MB
% DMMultiview Size  25.74MB
15 Geovision AAC
5! Geovision ADPCIM Size  0.07MB

. GeoYision Digital Surveillance System Size 532.00MB

Click here for support information. Used frequently
Last Used On 11/16/2010

To change this program or remove it from your computer, click Change or Remave.,

m GeoVision GY-LPR Size  314.00MB

i3 Geovision Hze4

i5) Geovision PEG

7. Click “OK” when process completes.

8. Delete “GVCombo” folder under C:/. (Alternatively, the name of the folder may vary according
to the GeoVision card model you are using. I.LE. GVV1480)
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6.1.2 Remove Driver
v GV-NVR users may proceed to Section 6.1.4 Software Install directly

9. Insert GeoVision Main System Installation DVD for new software and driver into DVD Rom.
a. If the driver file is downloaded, run Drvinst.exe then proceed to step 14.
10. In the main menu, select “Install or Remove GeoVision GV-Series Driver”.

¥4 VB.4.0.0 Install program

Q GeoUision:

Back to first page.
2. Install DirectX 9.0c
3. Install GeoVision ¥8.4.0.0 System

11. Select “Install or Remove GeoVision GV-Series Card Drivers”.
4 V8.4.0.0 Install program

Q GeoUision:

Install GeoVision USB Device
Drivers (GY-USB Dongle,
GV-Keyboard, G¥-Joystick,
GY-COM, GV-HUB, GVY-NET Card,

12. In the Installer window, click
“Remove”. 88 GeoVision Driver Installer

13. In “Removed Successful”
window, click “OK”.

Install GeoVision USB Device Drivers

6.1.3 Install Driver

sGeoVismn Driver Installer

14. In the Installer window, click
“Install”.

15. In “Installed Successful”
window, click “OK”.

16. Click “Exit” to exit driver
installer.
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6.1.4 Install Software

17. In the main menu, select “Install GeoVision System”.
a. If the software file is downloaded, run Setup.exe then proceed to step 21.
4 V8.4.0.0 Install program

(® GeoUision:

Install GeoVision ¥8.4.0.0 1. Install or Remove GeoV
system to your PC.

2. Install DirectX 9.0c

| 3. Install GeoVision ¥8.4.0.0 System |

4. Browse User's Manual [PDF Format)

18. Select “GeoVision Main System”.
4 V8.4.0.0 Install program

Q GeoUision:

GeoYision Remote Yiewlog
GeoVision Remote Playback Client Site
19. Select GeoVision card model, then click “Next”.
GeoVision Digital Surveillance System - InstallShield Wizard
Setup Type
Select the setup type that best suits your needs.

Click the type of setup you prefer.

Description
GV-4008 GV-NVR
GV-3008
GV-1480
GV-1240
GV-1120
GV-1008
GV-800
GV-650
GV-600

v If GeoVision card mode used in the system is unknown, contact GeoVision Sales/Technical
Support with barcode ready.

20. Select 1280*1024 (default) as resolution, then click “Next”.
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GeoVision Digital Surveillance System - InstallShield Wizard

Select Main Panel Resolution

Please select panel resolution

O 800*600 O 1920*1200
O 1024*768 O 1280%800
(©1280*1024 (Recommended); © 1920*1080
O 1600%1200

O 1680%1050

v" Select higher resolution only if desktop resolution allows.

21. Check “Add to the Startup” to allow Multicam to run automatically when Windows starts.
22. Check “Install the Remote Control” if GV-Remote will be used on the system.
23. Click “Next”.

GeoVision Digital Surveillance System

- InstallShield Wizard

Select Install Options

Please Enable{Disable options

Add to the Startup

[“linstall the Remote Control:

24. Click “Next” to install in default program folder.

GeoVision Digital Surveillance System - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

{_j Install GeoVision Digital Surveillance System to:

25. Click “Next” to create default program folder under Program Menu.
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26.

27.

GeoVision Digital Surveillance System - InstallShield Wizard
Select Program Folder

Please select a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new
folder name, or select one from the existing folders list. Click Next to continue.

Program Folder:
GV-NVR

Existing Folders:
Access Control
Accessories
Administrative Tools
Control Center
DMMultiView

Nero

RealVNC

Startup

TeamViewer 4

111Shield
talishield

[ < Back l Next > ][ Cancel ]

When installation process is finished, select “Yes, Restart My Computer Now” to reboot the
DVR system.

After GV-DVR System restarts, run FBR file from generated from step 2 above to reapply the
settings.

Perform Database Repair Utility (Section 5.6) to ensure all previous video recording is identified
properly

For detailed instruction, refer to v8.4 Installation Guide.
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