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The Operating Procedure of Copy Error Log from Video Server 

 

Step1. Romove the HDD under Video Server Webpage.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step2. Connect the HDD that is removed from Video Server Webpage to the computer. 

 

Step3. Installing IFS Driver Software on the computer. 

 

a. click        to install IFS driver. 

 

b. Restart the computer after installation has completed. 
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* Right-click on         while installing IFS Driver Software for Win 7 OS. 

 

 Before installing the system software, make sure switch the Compatiblility Mode to   

Windows Vista under Compatiblility. 
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Step4. Execute Control Panel, and then double click IFS Drivers Control Pannel Item  

icon. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step5. After entering IFS Drivers, the volume of Liux will appear, select the 

corresponding drive.  
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Step6. Locate log folder under the disk drive and copy it. 

 

 

 


