Configuration via IE Tools

Step 1. After logging into WebCam Server, click on Tools and select Compatibility View settings.
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Step 2. Click on Add to include this web address into the Compatibility View list.
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Step 3. After adding the web address, close the Compatibility View Setting Tab. The OCX can now be installed for live view.
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Configuration via IE Developer Tools

Step 1. After logging into WebCam Server, press F12 to enter the Developer Tools tab.
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Step 2. Scroll to the last option on the list, Emulation.
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Step 3. Click on the User agent string option and switch the browser to Internet Explorer 10.
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Step 4. Press F5 to refresh the browser. The OCX can now be installed for live view.
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