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Barcode 

Document ID: A02B1208 

Objectives: 

 Identify and Locate the GeoVision Product Barcode  

What is the Product Barcode? 

Where can I find the Product Barcode? 

 What to do when I cannot locate my product bar code? 

 

What is the Product Barcode?  

A barcode is a set of 12 digits that contain shipping related 
information. When the barcode is provided for supports and 
services, it helps our staff to track the 
model of the capture card that was 
shipped with the specified barcode. This 
allows us to ensure that our service is always provided to 
GeoVision users.  
 

Where can I find the Product Barcode? 

When GeoVision ships out its products to clients, barcode stickers 
will be placed on the following items:  

 User Manual 
 Product Box 
 Software CD 
 Video Capture Card 
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 User Manual 
 
 
 
 
 
 
 
 
 
 
 

 Product Box 

 
 

 Software CD 
 
 
 
 
 
 
 
 

 Video Capture Card 
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What to do when I cannot locate my product bar code? 

If you are unable to locate the barcode from any source above, 

please provide additional information such as clear pictures of the 

video capture card (one front side and one back side pictures) in 

order to allow our staff to identify the product and gather 

information on the product 

 

 


