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Upgrading GV-IPCAM H.264

of firmware V1.06 or earlier to firmware V1.09

Article ID: GV15-12-04-03-t
Release Date: 04/03/2012

Applied

The issue applies to the following GV IP cameras with firmware V1.06 or earlier:
e Box Camera: GV- BX120D / 130D / 220D / 320D / 520D

e Bullet Camera: GV-BL120D / 130D / 220D / 320D

e Vandal Proof Dome: GV-VD120D / 220D / 320D

e Fixed Dome: GV-FD120D / 220D / 320D

e Mini Fixed Dome: GV-MFD120/ 130/ 220 / 320 / 520

o Fisheye Camera: GV-FE420 /421 /520 /521

e Cube Camera: GV-CB120 /220, CBW120 / 220

Symptom

When upgrading GV IP cameras listed above with firmware V1.06 or earlier to firmware V1.09,
firmware upgrade cannot be completed successfully.

Note: When firmware upgrade is unsuccessful, rebooting the camera will restore the
camera back to normal operation.

Solution

To upgrade to firmware V1.09, use GV-IP Device Utility V8.5.3 to first upgrade the camera to
firmware V1.08 and then upgrade again to V1.09.
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GV-IP Device Utility V8.5.3 and GV-IPCAM H.264 Firmware V1.08 / V1.09 are available for
download at the links listed below:

Download Links

GV-IP Device Utility V8.5.3

http://www.geovision.com.tw/upload/en/GV-Video server-firmware/Install Utility 1202.z
ip

GV-IPCAM H.264 Firmware V1.08

http://ftp.geovision.tw/ftp/Neo/Firmware/Release Version/GV-BX120 V108 111230 _32
M.zip

GV-IPCAM H.264 Firmware V1.09
http://www.geovision.com.tw/upload/en/GV-Video_server-firmware/Firmware |IPCAMBX
120 V109 2012-01-02.zip

Use the download links above for the following models:
e Box Camera: GV-BX120D
e Bullet Camera: GV-BL120D
¢ Vandal Proof Dome: GV-VD120D
e Fixed Dome: GV-FD120D
e Mini Fixed Dome: GV-MFD120

GV-IPCAM H.264 Firmware V1.08

http://ftp.geovision.tw/ftp/Neo/Firmware/Release Version/GV-BX220 V108 111230 _32
M.zip

GV-IPCAM H.264 Firmware V1.09
http://www.geovision.com.tw/upload/en/GV-Video_server-firmware/Firmware |IPCAMB
X220 V109 _2012-01-02.zip

Use the download links above for the following models:
e Box Camera: GV- BX130D /220D / 320D / 520D
e Bullet Camera: GV-BL130D / 220D / 320D
¢ Vandal Proof Dome: GV-VD220D / 320D
e Fixed Dome: GV-FD220D / 320D
e Mini Fixed Dome: GV-MFD130 /220 / 320 / 520
o Fisheye Camera: GV-FE420 /421 /520 /521
e Cube Camera: GV-CB120 /220, CBW120 / 220
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Upgrading Firmware Using GV-IP Device Utility

1. Double-click the GV-IP Device Utility icon. The utility will automatically search for
available IP devices.

== GV IP Device Utility
File Toal

QRS

General settings INVR camera settings |

MName | Mac Address | IP Address | Firmuwrare Version Internal Temp... | NOTE ]
0 IF DecoderBox O0016EB4FB79Y 1821684215  1.01 2012-01-19 —

@ GV-BK3200D 0013E2034150  182.168.3.11 w1.07 2011-12-20 456.5°C Geovision_GV-BX3200_Series —
0 ov-Pad O016E82Z0F404 1821683210  w1.01 2012-01-19 —

@ GV-FD320DFD32D 0013E20367B3  192.168.3.141 v1.07 2011-10-18 46.5°C Geovigion_GV-FD320D_Series

@ GV-BHS20D/BX520D-E O013E2019896 192.168.2142  1.11 2012-03-31 0o Geovigion_GV-BX520D_Series

G GV-IPCAMH.264 0013E2021143  169.254.0.2 v1.05 2010-07-18 — Geovigion_GV-FE110_Series

= GV-FE420(lobby) 0013E2027225 182168.2.201 v1.08 2011-12-30 44.5°C Genvision_GV-FE420_Series

@ GV-CR420 0013E20346AC 192168.4.55 v1.00 2012-04-03 — Genvision_GY-CR420(1 28M)

E;l\ IP Decoder Box 0016EBGF9B88 192 168.38 v1.02 2012-03-09 |
< Ll ] >

2. Double-click a camera in the list and click the Firmware Upgrade tab.

X

Mac Address IDD13E2034150 IP Address | 192.168.3.11

—Llser Login

Usger Name I YaS Port |1DDDD
Password I

Set|P Address  Firmware Upgrade |Device Name | Export Seﬂingsl Impaort Settingsl Cameraz 4 | 4 |

Varsion l — ‘ Browse. .. I

O Uparade all devices

Upgrade | Cancel |

3. Click the Browse button to locate the firmware file (.img) saved at your local computer.
4. To upgrade all cameras of the same model in the list, check Upgrade all devices.

5. Type the password, and click Upgrade to begin the upgrade.
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