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Question

How do | run Remote ViewlLog using a non-administrator account?

Answer

In order to run Remote ViewLog without administrator rights, follow the 2 procedures below.

Install Remote ViewLog in the root folder of a hard drive

Without administrator rights, the user account may not have permission to access the folder
where Remote ViewLog is installed in. Reinstall the program and change the default
destination folder to a root directory such as C:\ or D:\.

InstallShield Wizard

Choose Destination Location \ o] “ !

Select folder where Setup will install files,

Setup will install Remote Viewlog in the following folder.

Tonstall to this folder, click Next. To install to a different falder, click Browse and select
another folder.

Destination Folder

C:\Progan Fles\Renate Viewog | C:\Remote Viewlog
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Change the compatibility mode of Remote ViewlLog

1. Locate the main program file of Remote ViewLog in the folder where it's installed in. For
example: C:\Remote Viewlog\Viewlog500.exe

2. Right-click the program file, select Properties and click the Compatibility tab.

3. Under Compatibility mode, select Run this program in compatibility mode for and set
the drop-down list to Windows XP (Service Pack 3).

ﬂ‘u‘iang Properties £ |

General | Compatibility |Sec:urity | Details | Previous \u’ersions|

If you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earier version.

Help me choose the settings
Compatibility mode

Run this program in compatibility mode for:
| Windows XP (Service Pack 3) -

Settings
[T Run in 256 colors
"] Run in 6402 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
|| Disable display scaling on high DP| settings

Privilege Level

["] Run this program as an administrator

[ Change settings for all users ]

ok (oo ) (o]

4. Click Apply.




